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1. O6mue moJr0sKeHUs

1. HacTosmue cranmapThl kKagecTBa obcayxuBanus OAO «XabapoBCKasropaaeKTpOCETh )
(namee — cereBas oOpraHu3aiysi) INOTpeOHTeNel YCIyr  yCTAHABIMBAIOT TPeOOBAHHA K
OOCIIy)KMBAHHIO CETEBOM OpraHM3aluedd JWIl, SBISIOUIMXCH IIOTPEOUTENIMH YCIYr CETEBOH
OpraHM3aluel II0 Iepefade OJIIEKTPHYECKOH OSHEprHH, B TOM UHCIE  OCYIIECTBICHHH
TEXHOJIOTHYECKOT0 IIPUCOCIUHEHHS K OJJIEKTPUYECKHM CeTsaM (Hajgee - mOoTpeOuTeny,
TEXHOJIOTUYECKOE IIPUCOEANHEHHE).

2. CereBasg opramsanus 00ECII€UMBAaCT PACCMOTPEHHE OOpalleHui IOTpeOuTENeH,
IOCTYIHBIIKMX B YCTHOM, IUCBMEHHOHR (opMe WK B popMe 3ITEKTPOHHOTO JOKYMEHTA.

BsanmonerictBue ceTeBoi opraHu3anyy ¢ MOTPEOUTEISIMH B YACTH Pa3pelleHHs BOIPOCOB,
coZiepKaluxcs B 0OpaleHusax DoTpebuTenell 1 IpenocTaBIeHusT KM BO3MOYKHOCTH PeaUu3aliii
IIpaB, IPeAyCMOTPEHHBIX 3aKOHOJaTenbCTBOM Poccuiickoit @enepanuu (nanee - 00CIyKUBaHHE
IoTpeduTENeH), OCYIIECTBIIAETCS B COOTBETCTBHY C TPEOOBAHUSIMHE HACTOSINMX CTAHIAPTOB.

3. B nemix oxazaHuS yCIOyr IO Iepefade JIEKTPHIECKOW SHEPIMH CETeBas OpraHM3allisl
IpU 00CITy’>KUBaHUH OTPEOUTENEH OCYIIECTBIIIET:

a) 3aKJIFOYEHHE J0r0BOpa 06 OKa3aHUM YCIIyT 10 Mepe/aye dIEKTPUIECKOM SHEPIHH;

0) BHEceHHWE M3MEHEHMH B JOroBOp 00 OKa3aHWH YCIYT II0 IHepefade dIeKTPHIECKOH
SHEPTHUH;

B) paCTOp)KEHHE JOr0BOpa 00 OKa3aHUK YCIIYT IO Iepeade SNEKTPHYeCKOi SHEPTUH;

r) uHGOPMHpPOBAaHHE IOTPEOHTENs 00 aBAPUNHBIX CHTYyalHsX B pPacIpeleIUTEIbHBIX
SIICKTPHUYECKUX CETAX CETeBOW OpraHW3alMd, PEMOHTHBIX M IpoduiakTuyeckux paborax,
IUIAHOBBIX OTPAHUYEHHSX PEKUMA IIOTPEOIECHHUS SIIEKTPUIECKOM SHEPrMH, BIMSIONMX Ha
HCIIOJIHEHHE O00A3aTeNbCTE IO JOTOBOPY 06 OKasaHWH YCIyr II0 Nepenade dIEeKTPHUECKOH
SHEPIUH;

J) JOIYCK YIOJNHOMOYEHHBIX HPEACTaBATENel IOTPeOUTENS yCIyT B IYHKTHI KOHTPOISL U
ydeTa KOJIM9ECTBa U KauecTBa 3JIEKTPUYECKOH SHEPIHM B IIOPSIKE HCITydasx, YCTAHOBIEHHBIX
ZOrOBOPOM 00 OKa3aHUM yCIIyT II0 Iepeade SJIEKTPAYECKOM SHEPIUMT;

€) COIIACOBAHHE MECTA YCTAHOBKH NPHOOpA ydeTa SJIEKTPHYECKOH SHEPIHH (MOIIHOCTI)
(namee - mpubop ydera), cxXeMbl MOAKIIOYEHMS NpHOOpa ydeTa M HHBIX KOMIIOHEHTOB
HU3MEPUTENBHBIX KOMIIIEKCOB M CHCTEM ydeTa 3JIEeKTPHYECKOH 3Hepruu (MOILIHOCTH), a TaKkKe
METPOJIOTHYECKUX XapaKTEPUCTHK IPHOOpa yUerTa;

’K) JIOIYCK B SKCIUIyaTaluio Iprubopa yuera;

3) CHATHE KOHTPOJIBHBIX I0KA3aHUM MPHOOPOB ydUeTa,

¥) IIpHEM MOKa3aHMi IPHOOPOB YYeTa OT MOTPEGHTEILS;

K) IIPOBEPKY, B TOM UHCIIE CHATHE MOKA3aHHH, Ipudopa yuera IEpe]] Ero IEMOHTAXOM IS
PEMOHTA, IIOBEPKU HIIH 3aMEHEL;



1) pacueT o0beMa epeJaHHON AIIEKTPHUECKOH SHEPTUH MOTPEOUTEITIO;

M) KOHTpPOJIb ITOKa3aTelieil KadyecTBa 3JIEKTPUYECKOH SHEPrHHM B TOYKAX MPUCOEIUHEHHS
SHEPrOIPUHUMAIOIMINX YCTAaHOBOK IIOTPEOUTENS SJIEKTPHUECKOM SHEPrHH K 3IEKTPUYESCKUM
CEeTSIM CETeBOU OpraHu3alluy;

H) KOHTpPOJIb 3HAYEHUH COOTHOIIEHUS MOTPeOICHUS aKTHBHOM M PEaKTHBHOM MOIIHOCTH
IUIA OTZAENBHBIX SHEPrOIPHUHUMAIOIINX YCTPOUCTB (TPYIIl SHEPrONPHHUMAIONINX YCTPOMCTB)
norpeburens;

0) IpOBEJEHME KOHTPOJILHBIX, BHEOUYEPEIHBIX M HMHBIX 3aMEPOB IIOTOKOPACIPEIEIICHHS,
Harpy3oK 4 ypOBHEH HaIpsKEHHs Ha OOBEKTax IOTpPeOUTENs U 00BEKTaX 3JIEKTPOCETEBOTO
X034MCTBa CETEBOM OpraHu3alNy;

II) IONHOE (YaCTUYHOE) OTrpaHWYEHHE PEXXUMa HOTPEOICHUS DJIEKTPUYECKON SHEPTUH B
mopsike, ycraHoBineHHOM IlpaBuiamMy IONMHOTO M (MJIM) YaCTHYHOTO OTPAHHYECHHS pPEXHUMA
HOTPeOIEHNs SNEKTPHYECKOH DHEPTHH, YTBEPXKICHHBIMH IIOCTAHOBJIECHHEM IIpaBHTENLCTBA
Poccuiickoit ®enepanuu ot 4 mas 2012 r. N 442 u IlpaBuiamu pa3spaboTKH ¥ IPUMEHEHH
rpaQuKOB  aBapUMHOrO OrpaHUYEHHS pEXHUMa IMOTPeONEHUS SIEKTPUYECKOH JHEPruH
(MOIIHOCTH) M MCIONB30BaHHS IIPOTHBOABAPUIHON ABTOMATHKY, YTBEPXKIECHHBLIMH IIPUKA30M
Mpunsuepro Poccun ot 6 mrons 2013 r. N 290;

p) COCTaBJIeHHE M IIPeJOCTAaBIEHHE HOTPEOUTENI0 aKTOB 0E3yYeTHOro U 6e310r0BOPHOrO
IIOTPEOIICHUS NEKTPHIECKON SHEPIHH;

C) COCTaBJIEHHE aKTOB COITTACOBAHUS TEXHOJOTMIECKON U (MJIH) aBapHiHON OPOHH;

T) BBIIa4y JOKYMEHTOB, IPENyCMOTPEHHBIX B paMKaX OKa3aHHs yCIyr II0 Ilepefade
SIIEKTPUYCCKON SHEPTHM M TEXHOJIOTMYECKOMY IPHCOSIHHEHHIO, B TOM 4YHCIE KBHTAHIUHH,
CUETOB, CYETOB-(PaKTYP.

4. B pamkax TEXHOJOTHYECKOrO IPHCOCAUHEHHsS CeTeBas OPraHM3alHs IIpH
obciy>kuBaHEH OTpeOHuTENeH OKa3bIBACT CIIEAYIOIIHE YCIYTH (OCYIIECTBIIAET IPOIECCE):

a) TEXHOJIOTHIECKOE IPUCOSTUHEHNE K SIICKTPUYECKAM CETSM CETEBOH OpraHM3aIlAH;

0) TEXHOJOrMYECKOE NPHCOEAMHEHHE K JIICKTPHYECKAM CETAM CeTeBOM OpraHH3aIliu
IIOCPENCTBOM II€pepacIpe/ie/ICH s MaKCHMAaTbHOM MOITHOCTH MEXKIY FOPUAMYECKAMHE JIUIAMH U
UHIMBUyalbHBIMU NIPEANPHHAMATEAMH (B TOM YHCIIE OIIOCPELOBAHHOE IPUCOENUHEHHE);

B) TEXHOJIOTHYECKOE IPHCOSAMHEHHE K DJIEKTPHUECKAM CETAM CETEBOH OPTaHH3aIMH IO
HHIUBUIyaTbHOMY IIPOEKTY;

I) BPEMEHHOE TEXHOJOTHYECKOE IPHCOCHMHEHHE K OJNEKTPHUECKHM CETSM CEeTeBOM
OpraHH3aIiH.

5. B pamxax o6cmyxuBaHWs NOTpeOUTENeH ceTeBas OpPraHM3ANHS IO 3asABIEHHIO
IOTPEeOHTENs TAKXKe OKAa3BIBAET CIIEAYIOLIUE YCIyTH (OCYIECTBISET IIPOIECChI):

a) BblHady CIpPaBOK M JOKYMEHTOB (MX KONMi), IOATBEP)KIAIOMMX TEXHOIOTHYECKOE
IPUCOCIMHEHUE K CETAM CETeBOM opraHm3anmuu (akT pasTpaHMyeHHs OaJaHCOBOM
IIPUHAUICKHOCTH ~ 3JIEKTPUYECKUX  CeTeH, aKT  pasTpaHHYeHHs  OKCIUTyaTaldOHHOMH
OTBETCTBEHHOCTH CTOPOH, aKT 00 OCYINECTBICHHH TEXHOJOTHYECKOTO NPUCOETHHEHHUS H aKT
COTTIaCOBaHMUs TEXHOJOTHYECKOM U (MIIM) aBapHHHON OpOHH);

0) BoCCTaHOBIEHHE paHee BBIIAHHEIX HIOKYMEHTOB O TEXHOJOIHYECKOM IPHUCOESHUHEHHH
MO0 BBIi@Yy HOBBIX JOKYMEHTOB O TEXHOJOTMYECKOM IPHCOETMHEHHH IIPH HEBO3MOYKHOCTH
BOCCTaHOBJICHUS paHee BEIAHHBIX TEXHUUECKUAX YCIOBHI;

B) YCTAHOBKY, 3aMeHy U (HJIH) SKCILTyaTaIlHIO IPHOOPOB ydera.

6. O6ciyxuBanue MOTpeOUTENeH B paMKaX OKa3aHHs YCIYT IO repenaye 3JIEKTPHIECKOM
SHEPruM OCYINECTBILIETCS HAa OCHOBaHWM OOpalleHMs IOTPEOUTENS B CETEBYIO OPraHHM3aIHIo,
GCITH  3aKOHOZATENBCTBOM Poccuiickodf @Denepaluu HE IPELYCMOTPEHO OCYIIECTBIICHHE
IIporiecca 10 MHUIUATUBE JPYTHX JIAIL.

7. Ilpu o6cimyXMBaHUY HOTpeOHUTENEH (OCYIIECTBIEHAN OTIENBHBIX IIPOLIECCOB) CeTeBas
OpraHu3alys HE JO/DKHA TPeOOBATh OT MOTPEOMTENS IHPENOCTABIEHHS TOKYMEHTOB, a TAKIKE
OCYINIECTBICHHUS IOTpeOUTENeM NEHCTBHM, HE NPEAYCMOTPEHHBIX 3aKOHOIATENHCTBOM
Poccuiickoit ®enepanun.



8. CereBas opraHmzanus pacKpblBaeT B COOTBeTCTBUH co CTaHmapramMu pacKphITUS
uHpopManuu CyOBEKTAMH ONTOBOIO M PO3HUYHBIX PBIHKOB JJIEKTPUYECKOW DHEPIHH,
yTBEpXKIAeHHBIMU mocTaHoBlIeHueM [IpaButenscTBa Poccuiickoit @enepanuu ot 21 suBaps 2004
r. N 24 (manee - CtaHmapThl pacKpbITHSI HHPOPMAIHH), CISAYIOIYIO HH(POPMAIHIO O ITacopTax
ycIIyT (IIpOIIECCOB):

(B pen. Ilpukaza Munsuepro Poccun ot 06.04.2015 N 217)

KpyT 3asBUTEIIEH;

pasMmep ILIaThl 3a OKa3aHHe yCIyrH (OCYIIECTBIECHHUS POLIECCa) M OCHOBAaHUS €€ B3UMaHUT;

YCIIOBHS OKa3aHUS YCIIyTH (OCYIIECTBICHUS IIpoIiecca);

pe3ynbTaT OKa3aHus yCIIyrd (OCYIIEeCTBICHHS IMpoIiecca);

o0mmuil CpoK OKazaHus yCIyrd (OCYINECTBICHHUS IPOIECCa);

COCTaB M JTallbl OKa3aHMsA YCIyrd (OCYIIECTBICHMs IIpoliecca), BKIOYAas CBEICHHS O
COZlepXKaHHUH H (WJIH) YCIOBHSX dTana, popma okasaHus yeiayrd (OCYIIECTBIEHHS IPOLECCa).

IlacmmopT ycmyru (mporecca) COCTaBiIS€TCS B OTHOIIEHHHM KaxIod yciuyru (mporecca),
OKa3bIBaEMOM CETEBOM OpraHu3alUel, 10 PeKOMEHIyEMOMY 00pa3Ily COTJIACHO MPHIOKEHIIO N
1 x HacTossmuM Enunemv cranmapTam.

[Tacmopra ycmyr (IIpoLlecCOB) CETEBOM OpraHU3alMH MyOIUKYIOTCA CETEBOM OpraHu3anyei
B COOTBETCTBYIOIIEM pasfene Ha OQHUIHATBPHOM CcafiTe CeTeBOH OpraHM3alid B
1H(OpMaIHOHHO-TEIeKOMMYHUKAIMOHHON cetr MHTepHET (maiee - ceTh MIHTEpHET), a Takke
pasMemaroTcst Ha HHQOPMAIMOHHBIX CTEHZaX B oducax CETEBOM  OpraHM3aluy,
[IpefHa3sHAaYECHHBIX U1 IpHeMa IOTpeOMTeNeil Mo BOIpocaM OKa3aHUS YCIyr IO Iepenade
SIIEKTPUYECKON SHEPIUH, TEXHOIOTHYECKOMY IIPHCOCIUHEHHIO M HHEIM BOIIPOCAM, CBA3AHHBIM C
AEATEIILHOCTBIO CETEBOM Opranu3alyu (nanee - opuc o0CIyKuBaHUA TOTpeOUTENEN).

9. Ilpu BHECeHMH M3MEHEHHH B HOPMATHBHbIC IIPABOBBIE aKTHI, PETYJIHPYIOIIHE TIOPSIIOK
OKa3aHHUA YCIYyT IO Iepenade 3JIEKTPUYECKOM SHEPTUH M TEXHOJOTWYECKOMY MPHUCOEIMHEHHIO,
IacIopT yciIyru (Ipolecca) MPUBOJUTCS CETEeBON OpraHm3allieidl B COOTBETCTBHE YKa3aHHBEIM
H3MEHECHHAM B TEYCHHE MeCATH pabouymx MAHEH IIocie BCTYIUIEHHS B CHJIY yKa3aHHBIX
M3MEHEHUN.

10. CereBas opranusarus He pexe OJHOTO pa3a B FoJ 06eCIeIMBAET IPOBEIEHHE OIPOCOB
IOTpeOuTeNedl C MNENbI0 BBIABICHHS MHCHHs MOTpeOHMTENed O KadecTBe OOCIIY)KHBAHWUSL.
E>xeronHsie OT4eTHI 06 MTOrax HM3y4eHHs MHEHHS NOTpeOHTeNeit 0 KauecTBe OGCIY)KHBAHHS
IyOIUKYIOTCS Ha OQUIMATBHOM CaliTe CeTeBO# OpraHM3alluy B ceTH VIHTepHeT He mosmmee 1
MapTa rofia, CJI€AyrIIero 3a rofoM, B KOTOPOM IIPOBOJHIINCH COOTBETCTBYIOIIHE OIIPOCHL.

CereBass opraHusamuss B COOTBETCTBHM co CTaHAAPTAMH PaCKDHITHS uH(popManuu
obecrieqrBaeT pacKpeITHE HH(OPMALME O KadecTBe OOCTY)KHBAaHHS MOTpeOHTeNneit yCIyT
CETeBOM OpraHM3allMi 3a IPEeJIIECTBYIONUIHI rOJ COINAcHO MpUIoKeHHI0 N 7 K HACTOSIIMM
EnunbmM  crammapraM Ha OQHIMANBHOM caliTe CeTeBOH OpraHM3ali{d WM HA HHOM
opunmansHoM cafite B cerm MHTepHer, ompenensemMoM IlpaBuremsctBoM Poccmiickoit
Deneparum.

II. Opranu3anus 04HOTo 06CTY)KMBAHHS

11. TlomoxeHus HacTosMmIEropaszena 00 opraHmsamumu oduca 0OCIYKHBAHUL
NOTPEOHTENCH 1 OpTraHu3aiy OOCIY)XUBAHUS B TAKOM O(bHCE PACIPOCTPAHSIOTCS HA CETEBYIO
OpraHU3aIHIO.

12. O6cnyxuBanue moTpeGuTeNell MOCPENCTBOM JTHYHOTO KOHTAKTA paboTHUKa CETEeBOM
OpraHH3alMy C TOTpebHTeneM (Hamee - 04HOE OOCIYXXHUBAHHE) OCYIIECTBIAETCS B OdHCE
o0cimyxuBaHusS TOTpeOHTENeH, a Takke B CIydasx, HPeIyCMOTPEHHBIX 3aKOHONATEIBCTBOM
Poccuiickoit @enepanui, ¢ BEIE3IOM K TOTPEOUTEO paGOTHHKA CETEBOM OpraHu3aIuy.

13. Oducer obcmyxuBanus moTpeGuTeNell MoapasIeIIOTCsS Ha LIEHTPBI O0OCITy>XUBaHHUS
moTpeOuTenedl (nanee - NEHTPhl OOCIYy)XMBAHHS MOTpeGHTeNeH) IIyHKTHl OOCITY)XKHBaHHUS
NOTPeOHTENeH, OpraHM30BaHHBIE B 0GOCOGMEHHEIX IOAPA3AENEHUIX CETEBO OpraHu3aluu
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(mamnee - MyHKTBI 0OCITy>KUBaHUS OTpeOUTENEH).

Oducel obcayxuBaHHs NOTpeOUTENEeH IODKHBI OOECIIeYMBaTh OPraHHU3alUI0 OYHOI'O
o6ciTy>)KuBaHUSA NOTpeOUTENEH, UCKITIOYAIOIIEr0 HEOOX0AUMOCTh B3aUMOISHCTBUS TIOTPEOHTES
C MHBIMH IIOJpa3feIIEHUAMY CETEBON OpraHu3anuy (IpUHIUI "0JHOTo OKHA").

14. CereBas opraHusanus pasMellaeT He MeHee OIHOr0 IIeHTpa OOCITy)KHBaHHS
noTpebuTeneil ycayr

15. CereBas opranusamus obecrmeduBaeT 00CIy)XHBaHUE MOTPEOHUTENEH ¢ COOMOMEHHEM
TpeboBaHMi K opraHm3anuu OGMCOB OOCTYXHBaHUS MOTpeOHTENEH, IPELyCMOTPEHHBIX
npuokeHreM N 2K HaCTOSINEro cTaHaapTa.

16. Cereas opranusanus obecredrBaeT 0YHOE 0OCIYKUBAHHE TOTPEOHTENEH:

B IIyHKTaX OOCIy)XHBaHHs MOTpeOUTENedl CeTeBOM OpraHW3alli¥ HE MeHee 25 9acoB B
HeJIeJIio.

17. Ounoe ob6cmyxuBanue MoTpeduTeneii B oprcax o6CIyKUBaHMs IOTpeOUTENEH BefeTcs
B IIOPSJIKE JXUBOW OYEped U II0 IIPEIBAPUTENHHOM 3aIlMCH 10 TeNe(OHy WK HA OQUIIMATEHOM
caiiTe ceTeBOll OpraHu3aIyy.

18. OG6cnmyxuBanue moTpeOUTeNe# MOIDKHO OCYIIECTBIAThCA B MO60M  oduce
obciy)XMBaHMs ~ TIOTpeOMTeNneidfi  BHE  3aBHCHMOCTH  OT  MECTa  PACIOIOXKEHHS
SHEPrONPUHUMAIONIMX  YCTPOMCTB  IOTPEOHMTENsS Ha TEPPUTOPHH  SKCIUIyaTalMOHHON
OTBETCTBEHHOCTH CETEBOI OpraHu3allyy.

19. Cereast opranu3arus IpH OCYIIECTBICHAM OYHOTO OOCIy)KHBAHHS IIOTpeOUTENeit B
opucax obCIyXuBaHHsA MOTpebHTenelt obecmedrBaeT COBEpIIEHHE HEHCTBUM IIO IEPEYHIO
COIJIaCHO pUIOXKEHHUIO N 3 K HACTOSINUM CTaHAapTaM.

20. OGmee BpeMs OXHTAHHSA HOTPEOHTENST B OYEPENH H OOCIYKHBAHHS IIOTPEOUTEILI
paboTHUKOM oduca o6CTyXKHBaHHA IIOTPEOUTENeH HODKHO COCTAaBIATH He Gomee 30 MHHYT.
PabotHuku oduca obcmyxuBaHus HOTpeOHTeNnell o06A3aHEI HOCHTH JIHYHBIE HArPYIHBIE
MICHTH(QVUKAIVOHHbIE KapTOYKM C yKasaHWeM HAUMEHOBAHHS CETEBOM OpraHM3aIliy,
JOJDKHOCTH, HIMEHH, OTYECTBA U (paMITuu pabOTHHKA.

21. PaGoTHHK ceTeBOH OpraHM3alyH, NPUOBIBIIMKA K MOTPeOHTENIO JIS OCYIICCTBICHAS
OYHOTO OOCIy)XHMBAHHS, COOOINAET IIOTPEOUTENIO CBOM (DAMUIIMIO, HMS, OTYECTBO, HOJDKHOCTD,
HanMEHOBAaHUE CETEBOM OpraHW3alliy, a Takoke MPUUMHY W Ieib NpuObTHA. Ilo TpeGoBaHMIO
notpeOuTens pabOTHMK JODKEH IIPENOCTaBUTH CIIy’KeGHOE YHOCTOBEpeHHe JMGO HHOM
AOKYMEHT, IOATBEPXKIAIOMNN IMONHOMOYHs paboTHHKA. [Ipu obpamieHun mOTpebHTENT K
PabOTHHKY CETEBOH OpraHM3alMH IIO BOIPOCAM OKA3aHHSA YCIYT IO Iepenade IIEKTPUYECKOM
OHCPIUM M TEXHOJIOTMYECKOr0 IPUCOEAUWHEHMS, HO HE CBS3aHHBIM C IPUYMHOH H IEJIBIO
IPHOBITHS, IPUOBIBIIME PaGOTHHK COOGIIAET OTPEOUTENIO KOHTAKTHYO UH(GOPMAIIHIO CETEBOM
OpraHu3aliy, pa3sbsCHSET, Ky/la U B KAKOM IIOPSIKE My CIIEyeT 00paTUTHCAL.

22. Jlara w Bpems Belesga paGOTHHKA CETEBOH OpPraHM3alUH K IIOTPEOUTEITEO
COTJIACOBBIBAIOTCA C IOTpebutrenem. IIpu HEOOXOMMMOCTH HaTa W BpeMs NPHOBITHS MOTYT
KOPPeKTHpOBAaThCA KaK CETEBOM OpraHusamued, Tak M IOTpeOUTENEM, IPH 3TOM CeTeBas
OpraHU3aIH:

a) YBELOMIISIET OTPEOUTENS O JaTe ¥ BPEMEHH 3aILTAHHPOBAHHOTO IPUOBITHS paboTHHKa
HE IO37HEE YeM 3a 5 pabouux AHEH [0 JMaThl ITAHHPYEMOrO NPUOBITHS, a B CIyYae CPOYHBIX
BBIE3JIOB - HEMIOCPEACTBEHHO MIEPET BBIE3IOM;

0) B cilyuae U3MEHEHHS BpEMEHH COOOIIAET 06 3TOM HE IO3IHEE YeM 32 2 daca J0 panee
COITIaCOBAaHHOT'O BPEMEHHU IPUOBITHS pabOTHHKA.

B ciyyae HEOOXOAMMOCTH JHKBHIAIMH TEXHOJOTHIECKHX HapylIeHu#, yrposKaromux
paboTocnocoGHOCTH  060PYHOBAHMS WM IIPEIOTBPAIICHIS (MMKBHZALMHM  TIOCIIEACTBHIA)
HECYACTHBIX CITy4aeB, IPUOLITHE K TOTPEOUTENH0 pabOTHUKA CETEBON OPraHMU3ALMU MOXET He
COITIaCOBBIBATHCA.

II1. Opranusanus 3a04HOr0 00C/TY;KHBAHNS (C MCIIOIB30BAHMEM
TesiepoHHoi cBsi3u 1 ceTn MuTepHer)



23. CereBas opranusanys obecnednBaeT 00CIy)XUBaHHE TIOTPEOUTENEH C HCIOIB30BAHUEM
Teae(OHHOH’ CBI3H, IOYTOBOH CBsI3U U ceTr MIHTepHET (najee - 3a09HOE 0OCIIY)KUBAHHUE).

24. CereBas opraHusanms obecnednBaeT mpreM # 00paboTKy TenedOHHBIX 0OpalneHui
IoTpeOuTeNeH 1Mo BOIIpocaMm:

a) OCYILECTBIICHHS TEXHOJIOTHYECKOTO IIPUCOEANHEHNS;

6) oKazaHuUs YCIIYT IO Iepe/ade dIEKTPUIECKON SHEPIHH;

B) OpraHM3allMy ydeTa JIeKTPUIECKOM SHEPIHn;

r) opraHuM3alldd  OOCIy)XHBaHHS IIOTpeOUTENeH, IpPemOoCTaBIeHHMS KOHTAKTHOI
uHpopManuy o(QHCOB OOCIYyXHBAaHHS IOTPEOWTENEH, 3aMCH HA OYHBIH IIpHEM, a TaKoKe
IIOJIb30BAHMSI HHTCPAKTUBHBIMHA CEpBHCAMHU O(DUITHAIBLHOTO caliTa CETEBOM OpraHU3alUy B CETH
WnTtepner;

JI) HECOOTBETCTBHS KAUeCTBA IEKTPHIECKOM SHEPTHH TEXHIMYECKHM PErIaMeHTaM ¥ HHBIM
00s13aTeTbHBIM TPeOOBAHUAM;

€) NepephBOB B Iepefade SIEKTPHYECKO SHEPIHH, NMpPEKpaleHHs MM OrpaHHYCHHS
PeXUMa IIepeadn 3IeKTPUIECKOi SHEPIrUu.

25. lns 3a09HOTO OOCIY)XHBaHWS NOTpeOHUTENeH ceTeBas OpraHM3alds OGECIEYHBAET
BO3MOXXHOCTB BBIIIOJTHEHHs NEHCTBUH 110 MEPEYHIO COIrMIacHO MpHiIokeHuro N 4 K HaCTOSIIHAM
CTaHJapTaM.

26. 3ao4Hoe obcmy)MBaHHE HMOTpeOHTENell C HCMONB30BAHHEM Tele(OHHON CBS3H IO
BOIIpOCaM, yKa3aHHBIM B IIOJMYHKTaXx "a" - "r" myHKTa 24 HacTOSINMX CTaHIApTOB, CETeBas
OpraHM3amys OCYIIECTBIIET Yepe3 LEeHTPE 00paboTKU Tene(OHHBIX BEI30BOB B pabodee BpeMs
oucos obcmyxuBaHus mOTpebuteneli. Homepa meHTpoB 00paboTK TeneOHHBIX BBEI30BOB
CETeBOH OpPraHH3AIMHU 10 YKa3aHHBIM BOIIPOCAM Pa3MEMAiOTCs Ha O(GHIHATEHOM caifTe ceTeBoit
Opranu3anyuy B cetd VIHTEpHET 1 B orcax 00CITyKUBAHUS ITOTpeOUTENEH.

27. ObcrmyxuBaHne MOTpeOUTENEH MO BOIpOCaM, YKa3aHHBIM B noamyHkTax "mn" m "e"
NYHKTa 24 HACTOAIMX CTAaHAAPTOB, OCYIIECTBISETCS B DPEXHME TOpPSYEH JHHHM (mamee -
ropsTiast JIMHKUS TI0 BOIIPOCAaM 3JIEKTPOCHAOKEHHUST) KPYTIIOCYTOUHO.

Tenedonnbri HOMEp Topsdeil THHAU [0 BOIPOCAM SIEKTPOCHAGKEHHS SBIIAETCS €THHBIM
u OCCIUIATHBIM I IOTpeGHTeNell HAa TEPPUTOPHH SKCIUIyaTAlFOHHON OTBETCTBEHHOCTH
CeTeBO# opraHm3anuu. He momyckaercss MCIIONB30BaHME B KA4ecTBE Te7e(pOHHOTO HOMepa
TOpSMeH JIMHUM 1[0 BOINPOCAM SJIEKTPOCHAGIKEHHs Tene(hOHHBIX HOMEPOB OIIEPATHBHOI'O
IIePCOHAJIa CETEBOM OpraHU3allHH.

Teneponmbi HOMEp ropsuedl nWHEE ©O Bompocam QJIEKTPOCHAOXKEHUSI  CEeTEBOM
OpraHU3aluy  JOBOIUTCS 1O IOTpeOHMTENeH, SHEPTONPHHEMAIOIIHE YCTPOHCTBA KOTOPBIX
HEIIOCPEACTBEHHO IIPHCOCIUHEHBI K OOBEKTaM 9JIEKTPOCETEBOrO XO3SHCTBA  CETEBOit
OpTaHHU3alMH, B TOM YHCIIE IlyTEM €TI0 BKIIOYEHHS B JOTOBOPHI SHEPrOCHAOKEHHUS, Pa3MELIeHHS
Ha OQUIHMATLHOM caifTe CeTeBOM OpraHM3allMd B CETH WuTepreT u B oducax 06CIyKUBAHHUSI
IOTpeduTeNek.

28. CeTeBas opraHu3alis Ipy OCYIIECTBIEHAN 3209HOTO 00cCITy)KMBaHUS TIOTpeOUTENeH ¢
HCIIOJIb30BaHUEM TeNICOHHOM CBI3M 00ECICUNBAET:

HalM9ue OCCIUIATHBIX TeTe(OHHBIX KAHANOB CBA3H MEXIy CETeBOit OpraHu3arueii u
IIOTPEOUTEIISIMH;

IpUeM M 00paboTKy BCeX BXOISIIMX Tede(GOHHBIX BEI30BOB IIOTpeOHUTeNICH B CEeTeByIO
OpraHH3anuio. Bpems oxumanus moTpeGHTEIEM OTBeTa MO TeleOHy CeTeBoit OpraHU3aluu C
MOMECHTa COCJMHEHHUs (B Cilydae OOCIY>KHUBaHHS IOTpeOHTENeldl C MCHOIB30BAHHEM CHCTEMEL
HHTCPaKTUBHOIO TOJOCOBOTO MEHIO - € MOMEHTa BEIOOpa IIOTpeGHTENeM KaTeropuu
"CoeMHEeHNs ¢ pabOTHHKOM OpraHH3alud" B CHCTEMe HHTEPAKTHBHOI'O T'OJIOCOBOTO MEHIO) 0
MOMEHTa OTBeTa pabOTHHKA CETEBOM OpPraHM3aIMi HE IOJDKHO IIPEBBIIATE 5 MHUHYT. Bpemsa
00paboTky BBI30Ba (TenehOHHOrO pasroBopa IOTpeOHUTENsS ¢ pPaGOTHHUKOM) HE OJDKHO
IIPEBBIIIATD 5 MUHYT;

OCYIIECTBICHIE MCXOIAIMX TeNSPOHHBIX BEI30BOB sl HHDOPMHPOBAHHS noTpeduTenei
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U TIpeIoCTaBNIeHNs HH(OpMAaILIiy 110 00paleHusIM ToTpeduTene;

BEIICHUE ayAMO3aIFCH BCEX BXOMSIIMX M MCXOJSAIIAX Pa3rOBOPOB C MOTpeOUTENEM, O YeM
IIOTpeOUTENh yBEIOMIIIETCS B Hayalle pa3roBopa ¢ pabOTHUKOM CETEBOM OpraHU3aIliu;

JIOCTYIIHOCTH ¥ HaJIe)KHOCTb PabOTHI TeNle()OHHBIX KaHAJIOB CBSI3H,

PETUCTPAIUIO BXOMSINMX M MCXOJIINIUX BBI30BOB COIJIACHO IYHKTY 42 HaCTOSIIUX
CTaHJApTOB.

29. CereBas oOpraHm3alysi OCYIIECTBISET 3a0YHOE OOCIY)XMBaHHE IOTpeOUTENeH C
HCIIOJIE30BAHUEM CBOET0 O(UIIHAIBHOTO caiiTa B ceT VIHTEpHET, coepikalinero HH(GopMaIuio o
JIEATENLHOCTH CETEBOM OpraHu3anuu (gaiee - ohUIHATBHBIA CalT).

30. B cmyd4ae BO3HMKHOBeHHs IepeboeB B paborTe O(GHUIMAILHOrO caiTa, BIEKYIIUX
HEBO3MOXKHOCTH [JIOCTyIa K colepxkameiics Ha HeM wuH(popMmamwu (CepBhcaM), cCeTeBas
OpraHu3anys B T€YEHHE 2 4acOB C MOMEHTa BO30OHOBJIEHHUS JOCTyNa K OQUIMATBHOMY CaiTy
pasMelnaer Ha HeM MH(QOPMAIHIO O IPHYKHE, JaTe d BpEMEHH IIPEKPaIleHus I0CTYIIa, a TAKKE O
JlaTe U BpeMEHH BO30OHOBIIEHUS JOCTYIIA K OQUIHATEHOMY CAMTy.

[lorpebutenu [JOMKHEI HMETh BO3MOXHOCTH O3HAKOMIEHHS ¢ HH(OpMaIued,
pasMeIeHHOW Ha O(UIHATPHOM caiiTe, C KCIOJIb30BAHHEM pPACIPOCTPAHEHHBIX BeO-
obospesarenei. Ilpu 3TOM He MOIDKHA IIPENYCMATPHBATHCS YCTAHOBKA HA KOMIIBIOTEPHI
IOTpeOUTENEH CHENHAIbHO CO3MaHHBIX VI POCMOTPA OQHIMANBHEIX CaliTOB IPOrPAMMHBIX H
TEXHOJIOTHYECKUX CPEJICTB.

CyMmapHas IJIHTENBHOCT IIEPEPHIBOB B paboTe OQUIMANBHOTO caiiTa HE IOJDKHA
IIPEBBIIATE 4 JacOB B MECHII.

31. Madopmanus, pasmernaemas Ha 0QUIUAILHOM CaiiTe, JOIKHA OBITH:

JOCTYIHA JIJIs aBTOMaTHYECKOH 00paboTKy;

KpYIJIOCYTOYHO ~ JOCTYNHAa  TOTpeOuTensM 0e3  HCIONB30BaHUS — IIPOrPaMMHOTO
obecrieyeHns, yCTaHOBKA KOTOPOTO Ha TEXHHYECKHE CPEACTBA IOTPeOHTENns TpeGyer
3AKIIFOYCHUS JIMIECH3HOHHOIO MM HHOTO COTNIANIEHHs C IIpaBooOJiafaTeneM IIPOrpaMMHOTO
obecreueHus, peyCMaTPHBAOIIEr0 B3UMAHHE C HOTPEOUTEIS [UIATEL

JOCTyIIHa 6€3 B3UMaHHSI IIATEL

32. Hapuramms o¢uIManbHOro caiiTa JOIDKHA — COOTBETCTBOBATH CIIETYFOIITHM
TpeOOBaHUAM:

BCS pasMelleHHas Ha oQuuManbHOM cafite HHGbOpMAnUs HODKHA OBITH JOCTYIIHA
IOTPEOUTENSM MyTeM IIOCIEAOBATENBHOIO MEPEXOa MO THIIEPCCHUIKAM HAYMHAS C TIABHOM
CTpaHHIBI ~OpuuuanbHOrO caiiTa. KONMYeCTBO Takux TepexooB IO  KpaTdaiImedt
II0CIENOBATENBHOCTH JOJDKHO OBITH He GoJlee ISTH;

NOTPEOUTEIO  JIOJKHA —IIPEJOCTABITECS —HArIANHAT HMHGOPMAIHUI O CTPYKTYype
O(QUIMATEHOTO CaliTa i 0 MECTOHAX0K/IEHUN 0TOOPaKAEMOIl CTPAHHUIIE! B STOH CTPYKTYpE;

Ha KaXJIOH CTpaHHIEe OQUIMATLHOIO caiiTa JODKHBI OBITH Pa3sMEIIEHHI: TIIABHOE MEHIO,
CCBhUIKA Ha ITIaBHYIO CTPaHHMILy, CChUIKA Ha KapTy O(HIMAILHOTO CaiTa,

3aroJioBKH ¥ IIOJIHMCH HA CTPAaHHIAX JOJDKHBI ONHMCHIBATh CONEpIKaHWE (Ha3HAueHHeE)
TaKo¥ CTPAHMIIBI, HANMEHOBAHHE TEKYIIETo paszelia i 0ToOPaKaeMOro JOKyMEHTa,

HaNMCHOBaHHE CTPaHHIBI, ONHCBHIBAIONIEE €€ colepxkaHue (HasHAueHHE), ITODKHO
0TOOpaXkaThCs B 3aT0IOBKE OKHA Be6-0603peBaTelIs;

TEKCTOBBIA anpec B cetd UIHTepHeT (yHEBepCalbHBIA ykasarels pecypca, URL) kaxmoit
CTPaHUUBI JNOJKEH OTOOpaxkarh €€ IIONOXKEHHE B JIOTHYECKOH CIPYKType caiiTa u
COOTBETCTBOBATE €€ COMNCPXKAHHUIO (HA3HAYEHHMIO), a TAKXKE B TEKCTOBOM aIPECce NOJDKHBI OBITH
UCII0JIb30BAHBI CTAH[APTHEIE IIPABHUJIA TPAHCIUTEPAIIHHL

Ha ITIaBHOH CTpaHHIE OQHIMATLHOTO caifTa M B OTHAENBHOM paszene (Hauee - JHIHEIH
KabMHET IOTPEOUTENT) pasMelaeTcsl HoMep Topsyel JIMHUH 110 BOIIPOCAM 3JIEKTPOCHAOKEHHS,
TAIIEPCCHUIKA Ha HH(OPMALMIO, TPEIyCMOTPEHHYIO ab3aleM OIMHHAAUATEIM M JBEHANIATHIM
nyHKTa 33 Hacrosmumx EIHHBIX CTaHZApTOB, a Takke CCBUIKHM-0aHHEpH! Ha MH(OpPMaIHOHHEIE
HHTCPAKTUBHBIC CEPBHUCEI CETEBOM OpraHu3alu.

33. B memsx obecredenus OIEpaTHBHOIO JocTyna noTpedureneit k uHpopManumm 06
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OKa3bIBa€MBIX yCIyrax H OOCIYy)XHBaHUHM CETE€BOM OpraHu3alud B IJIABHOM MEHIO
odpunmansHOrO calta ceTeBOM opraHu3anuu Beytenwsercs paszgen llorpeburemsm”. B
yKa3zaHHOM pasjiene pasMmemaeTcss WH(OpMaIus B COOTBETCTBHM CO CTaHIApTaMH PacKpBITHS
uHGOpMaIK CyOBEKTaMH ONTOBOTO M PO3HHUYHBIX PHIHKOB JJIEKTPUYECKON SHEPTUH, a TaKKe
CIIEyIOIINE CBEICHUS:

IIOYTOBEIM aZipec CeTeBOM opraHu3aluy, agpeca u rpadux paboTsl 0pHCOB 00CITyKUBAHUS
norpebureneif, HoMmepa Tene)OHOB, IO KOTOPHIM OCYIIECTBISETCS OOCIY)XKHBaHHE
noTpebuTenel, agpec ohUIUAIBEHOTO caifiTa CETEeBOM OpraHH3alni;

IOPSAIOK IIOJa4d M PacCMOTPEeHHUs oOpalneHuil moTpebuTeneil, comepxalmx x)aao0y Ha
JNECWCTBHS CETEBOM OpraHU3allid, C YKa3aHHEM CpPOKOB pAcCMOTPEHHS OOpalleHuid W
IIPEIOCTaBJICHUS OTBETA,;

IOPAMOK ¥ CPOKH 3aKJIFOYEHHUs OTOBOpa 00 OKa3aHUM YCIYT IO Iepenade dIeKTPHICCKOM
SHEPIHH, IPeayCMOTPEHHBIE 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu;

MOPSAZOK IIOJa4YM 3asBKM Ha TEXHOJOTHYECKOE IIPHCOENUHEHHE, OCHOBHEBIC OSTallbl ee
paccCMOTpEHMsT M MX CpPOKH, CBEIEHHs, KOTOpBIE MOJDKHBI COJEPXKaThCs B 3asgBKEe Ha
TEXHOJIOTHYIECKOE MPHUCOEANHEHNE, U TpeOOBaHM K IIpHJIaTaeMbIM K Hell ToKyMeHTaM, (hOpMEI
3asBOK UL 3aII0JIHEHHSI TOTpeOuTeeM;

IIOPSITOK  BBIMOJTHEHMs] TEXHOJOTHYECKOIO IIPUCOENWHEHHUS, STallbl TEXHOJOTHYECKOTO
IIPUCOENUHEHUS U UX CPOKH;

IOPSIOK pacyera IUIATBI 34 TEXHOJIOTHYECKOE IIPUCOCIAMHEHWME JJIsI BCEX TPYIII
notpebuTened, KONMH pPeINeHHH OpraHa HCIOJIHUTENBHON BIacTH Ccy6hekTa Poccuiickoit
Oenepaiui B 006/1aCTH TOCYJapPCTBEHHOTO DEryJIMpOBaHUs IIeH (TapHdoB) 06 YCTAaHOBICHHH
IUIaTEl 32 TEXHOJIOTWYECKOE IIPHUCOCHWHEHHE B OTHOLICHUH TEPPUTOPHANBHEIX CETEBBLIX
OpraHu3alui, a Takke KOIMS pelIeHHs (eepalbHOro OpraHa HCIONHHTEIBHOH BIACTH B
00JIaCTH rOCYHApCTBEHHOTO DEryNHpOBaHMs IIeH (Tapu(pOB) IO YCTAHOBICHHIO ILIATHI 32
TCXHOJIOTMIECKOE IIPHCOCAMHCHHE B OTHOLIEHMM OPraHM3allMd II0 YIPABICHHIO €IUHON
HAIMOHAIbHOK (OOIIEPOCCHHCKON) 3IEKTPHYECKON CEeThIO, MOPANOK OILUIATHI IO JOTOBOPY 06
OCYIIECTBJIEHHMH TEXHOJOTMYECKOr0 IPHUCOEAMHEHUS K DJIEKTPUYECKUM CETAM, OCOOEHHOCTH
BHECEHHUS IIJIaThI OTHENbHBIMA rpynmnamMmu noTpeOuTenei, IIpeNyCMOTpEHHEBIE
3akoHOAaTenbCTBOM Poccuiickoii @eneparium;

IIOPAZIOK OCYLIECTBICHHUS KOMMEDPYECKOIO ydeTa CETeBOM OpraHu3aiueil, B TOM YHCIIe
TpebOBaHMs K MECTAaM YCTaHOBKH IPHOOPOB ydeTa, CXeMBI MOMKIIOUEHHS ¥ METPOIOrHISCKHE
XapaKTePHCTHKH NPUOOPOB ydueTa 03 yKasaHWs TOBAapHBIX 3HAKOB, 3HAKOB OOCIy)KHBAaHWS,
(GUPMEHHBIX HAMMEHOBAHMI, MATEHTOB, IONE3HBIX MOJENel, NPOMBIILIEHHBIX 06pa3nos,
HAUMEHOBAHUH MECT MPOUCXOXKIEHHS IPHOOPOB ydeTa WM HAMMEHOBAHMH IPOM3BOJUTEICH
IpuOOPOB yUeTa;

HaUMEHOBaHHE NPUOOPOB ydYera, YCTAHOBKY KOTOPBIX OCYIIECTBIIET CETEBAas
OpraHu3alus, UX CTOUMOCTE M CTOMMOCTE paboT 10 X YCTAaHOBKE;

IPUYIUHBl ¥ CPOKM IUIAHOBBIX IIEPEPHIBOB B Iepefade dIICKTPHYECKOW 3HEPruH,
[IPCKpAMICHNs MM OTPaHUYCHUS pPEXMMa II€pefadd >IEKTPHYECKON OSHEPIUH, B TOM YHCIE
IIpeiBapUTENbHAs HHYOPMALKSA O CPOKAX OrPAaHUYCHHUS PEXXMMA TIOTPEOICHHS HIEKTPUIECKOH
SHEpruy (MOUIHOCTH) HOTpeOUTENeH B CBA3H C IIPOBEICHUEM PEMOHTHBIX paboOT Ha 00BEKTaX
SIIEKTPOCETEBOTO XO3SMCTBA CETEBOM OpraHU3aIliy, BKIIOYEHHBIX B TOMOBOM (MecsTaHbIiT)
rpaduK peMOHTa;

pacHCTHbIC [aTa M BPEMA BOCCTAHOBIICHHA 3JIEKTPOCHAO)KEHHS B CIydae BBEACHUS
BHCIIIAHOBOTO OrPaHUYCHHUS PEXKUMa IOTPEOIEH)S 3IEKTPUIECKO SHepruy (MOIHOCTH);

aCTO 3a1aBAEMBIC BOIIPOCHI, BO3HHUKAIOLIKE y IIOTPEeOUTENEHM, M OTBETH HA HUX,

aKTyaTIbHBIC H3MCHEHMs 3aKOHOHaTenbCTBa Poccuiickoit @enmepanud B OTHOLICHHH
IPOIENyp OKa3aHHs YCIIyI CETEBBIMH OPTraHU3alMsIMU;

YTBEPXKICHHBIE IpaQMKU aBapUAHOTO OrPaHUYCHUS,

Iacropra yciyr (IIPOLECCOB) CETEBOM OpraHU3aIHy;

NOPANOK ~ paboThl B JMYHOM KabWHeTe HOTPeOUTENs, BKIOYAS IIOJIyYCHHE
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HIEPBOHAYATIEHOTO OCTYIIA K TMIHOMY KaOHHETY, pErHCTPAITHIO ¥ aBTOPU3AIMIO IIOTPEOUTEA.

34. Nndopmars, ykazagHas B ab3are OAMHHAALATOM IIyHKTa 33 HACTOAIUX CTaHIApTOB,
MIOJIXKUT OIYOJIMKOBAHHIO HE IIO3/IHEE YeM 3a 7 JHEeH [0 JaThl IIaHOBBIX IIEPEPHIBOB MEepenavn
SJIEKTPUYECKOUN SHEPIUH.

35. Mndopmanus, ykazanHas B ab3are TpUHAIATOM IIyHKTA 33 HACTOAIIMX CTaHIApTOB,
IIO/IIEXKUT OILyOJIMKOBAHUIO HE PEXe OJHOTO pa3a B KBapTajl HA OCHOBE aHAIM3a IOCTYIHMBIIUX
oOpalleHuii B CETEBYIO OpraHU3aIHIo.

36. CereBast opranm3amus o0ecIeuMBaeT, B TOM YHCIE€ C MKCIOJIB30BAaHHEM JIMYHOIO
KaOMHeTa MOTPeOUTENs, TEXHUUYECKYIO BO3MOYKHOCTD:

a) HallpaBJIEHUS ITOTpeduTeIeM OOpalieHuil, B TOM YHCIe COACPIKAIIMX JKaI00bl U 3aIBKU
(3asBiIEHHUs) Ha OKa3zaHuWe yciyr (IPOILECCOB), COTIACHO IPHIOKEHHI0O N 5 K HaCTOSIIUM
Enunemv cranmapram B GopMe 3JIEKTPOHHOTO JOKYMEHTA IIyTeM 3allOJHEHHS DKPaHHBIX (opM
BeO-uHTEpdeiica oduimanpHOro caiiTta ¢ 00s3aTeNpbHONM IS 3aMOJHEHHS KOHTAKTHOM
uHboOpMaIell ¥ IPeAmOYTHTEIBFHBIM CIIOCOO0M TOJIy4YeHHs 0TBeTa. B sKpaHHBIX (hopMax Beb-
unTepdeiica odunmansHOro caiita obecrmeurMBaeTCs BO3MOXKHOCTH IIPUKPEIUIATH (ailinbl c
MaTepHanaMu 10 oOpamenuto. Ilpn HampaBieHHEH OoOpamneHus dYepe3 yKasaHHBIH HHTep(eiic
HOTpeOuTeNb NOJDKEH OBITH YBEIOMJIEH O IUIAHOBBIX CPOKAX pacCMOTpPEHHs OOpalleHHs ¢
yKa3aHHEM PETUCTPAI[MOHHOT0 HOMepa 00palneHus;

0) 3amoJIHEHUs IIOCPEINCTBOM 3KpaHHOM (GOpMbI BeO-mHTepdeiica ouIHANTEHOrO caita
aHKETHl IOTPEOUTENd UL OIpOca C IENbI0 OIEHKH KauecTBA OKAa3bIBAEMBIX YCIYT CETEBOM
OpraHM3aIuy U 00CIy>KUBAHUS TOTPEOUTENIS;

B) IIONydYeHHs IIOTpeOUTENeM CBEIEHHHA O CTaryce pacCMOTPEHHS OOpalleHus,
HAIIPaBJIIEHHOT'O B CETEBYIO OPraHU3aIINIO;

I') BBOJIa IOTpeOHUTEIEM TEKYIHX II0Ka3aHui MPHOOPOB YUeTa SIEKTPHIECKON SHEPTHH;

1) HalpaBJIeHUs MOTPEOUTENIEM YBEOMIICHHUSI B CETEBYIO OpPraHM3alldio 06 HCIIONHEHHM
UM MEPOIIPHATHH, IIPENYCMOTPEHHBIX TEXHUYECKUMH YCIIOBHAMHU;

€) IIPEeIOCTaBICHUS IIOTPEOUTEIIM:

CBEICHHI O CTaTyCe PaCCMOTPEHHUS 3asiBKH (3asBJICHHS) NOTPeOUTENS HA OKa3aHHE YCIIyT,
IOJaHHOW B CETEBYIO OpraHM3alldIO, C YKa3aHHEM JaThl IIOCTYIUIEHHS 3asABKH H €€
PETHUCTPAIHOHHOrO  HOMEpa, JaThl HAalpaBlIEHUS 3asBUTENIO IONMHMCAHHOIO  CETEBOM
opraHu3ainuei 1oropopa 06 OKa3aHWHU YCIIyTH;

CBEIIEHUM O CTaTyce MCIOJHEHHS IOTOBOpa OKa3aHWs YCIAYTH C yKa3aHHEM INIaHOBBIX
CPOKOB HCIIOJIHEHMS, 32 HCKJIIOYEHHEM JOIOBOPOB Ha OKa3aHHE YCIYTH II0 Iepenayde
SNIEKTpUYECKOH SHepruu. CBefeHHs II0 JOTrOBOpaM 00 OCYINECTBIECHMH TEXHOJIOTHYECKOTO
NPUCOSAUHEHNS [OJDKHBI BKIIOYaTh HHQPOPMAIMIO O Jare 3akiIIOYeHHs [0roBopa, XOe
BBINIOJIHEHUSI CETEBOM OpraHM3alell TEeXHUYECKHX YCIOBHMA, (aKTHUECKOM IPHCOENHHEHHH,
COCTaBJICHUH M MOMUCAHUHU JJOKYMEHTOB O TEXHOJIOTHYECKOM MPHCOETHHEHUH,

CUETOB Ha OILIATY YCIYT II0 TEXHOJOIMYECKOMY IIPHCOEIUHEHHIO;

CBEICHHH O MOKAa3aHMAX NPUOOPOB ydeTa IO TOYKAM ydeTa SJIEKTPUIECKOH SHEPTHH
MOTPEOUTENS B CTATHCTHKE IIOTPEOJICHHs SJIEKTPUYECKOM SHEPTMH Ha MOMEHT IIOCICIHErO
CHATHS CETeBOM OpraHusaluedl TakuX IIOKa3aHWM MM BBEJCHHS MOKAa3aHWH Ipubopa ydera
IOTPEOUTENIEM CAMOCTOSITENLHO;

CBEJICHUH O CTaTyce paCCMOTPEHMS OOpAINeH s, HAIPABIEHHOTO B CETEBYIO OPTaHH3aI[HIO
B DJIEKTPOHHOH ¢opme.

37. [Hoctyn X nuYHOMY KabHMHETy [OTpeOHTENs OCYIIECTBISIETCS IIOCHE BBOJA
IIOTPEOUTENIEM CBOMX UICHTH()MKAIMOHHBIK [IAHHBIX: UMEHH (JIOTWMHA) M HMapois W (HH) I0
PETUCTPAIMOHHOMY HOMEPY 3asBKH Ha OKasaHWe YCIOyr (OTHAENBHBIX MpPOIEAyp) W IIapollo,
KOTOPBIE BBIAAIOTCS MOTPEOUTEITIO:

a) IpE 09HOM OOPAIIEHHH B CETEBYIO OPraHHU3aIHIO;

0) 110 THCEMEHHOMY 3aIpOCy MOTPEOHTENS;

B) IIOCIIE 3allONIHEHUs MOTpeOHTENeM dKpaHHOH GopMbl BeG-HHTepdeiica opUIHATEHOTO
CalTa CeTeBOM OpraHU3alliy PErUCTPALUH.



38. Paznen "[lorpedurensM” oduImraibHOTO caifTa CETEBOM OpraHu3aluy PeKOMEHTyeTCs
pa3pabaThIBaTh B COOTBETCTBUH ¢ IpuiiockeHueM N 6 k HacTosimmuM EAUHBIM cTaHIapTaM.

IV. Ilpnem u paccMoTpeHHe o0pameHuii moTpedurtenei

39. IlotpebuTensim obecriedrBaeTCst pacCMOTpeHHE 00paIeHHH B yCTAHOBICHHEIE CPOKH.

40. CereBast oprasu3alys IpH PacCMOTPEHHH OOpalneHuil moTpeOuTeneil obecredrBaet
IIPHMEM M PErMCTPAIHIO MIOCTYIHBINETO B apec CETeBOU OpraHu3aIly OOpaIieHus moTpeOuTes
(B MHCBMEHHOH, 3JIEKTPOHHOM, YCTHOH (opMme, ¢ mcmoibp3oBaHueM TenedonHoM cBsa3um). [Ipu
perucTpanuy obOpaiieHus (UKCHUPYeTCs KOHTaKTHas uHopManus moTpeduTens, nara
IOCTYIJIEHUs OOpAIeHUs ¥ BXOASIIHH PErHCTPAlMOHHEIN HOMEp 0OpaIieHusl.

41. CereBas opraHuzanysl HaOpaBIsIeT MOTPEOUTENIO OTBET IO CYIIECTBY HA €ro
obOpalleHue B CIEAYIOIUE CPOKH:

a) OTBET Ha IHCBMEHHOE oOpalieHue moTpeOuTes Ha GYMaKHOM HOCUTENE - B Teuenue 30
IOHEH CO JHS PpErucTpalud OOpalleHus CeTeBO OopraHm3alueil, B Cilydyae €CIId HMHOE He
IIPEeyCMOTPEHO 3aKOHOAaTenbcTBOM Poccuniickoit @enepanuu;

6) oOpammenue MOTpeOUTENs, HANPABICHHOE C HCIIONB30BAaHMEM O(HIMAILHOIO CaiiTa B
(Gopme 3TEKTPOHHOrO NOKYMEHTa, - B CPOKH, YKa3aHHBIE B IMpuioxkeHHH N 5 K HaCTOSIIHAM
CTaHJapTam;

B) OTBET Ha oOpamieHHe IIOTPEOUTENsI C HCHONBb30BaHHEM Tele(OHHOH CBS3M
IIPEIOCTABILIETCS.  HETOCPEACTBEHHO B MOMEHT oOpameHus motpebutens. B cimydae
HEBO3MOJXXHOCTH IPENOCTABUTH OTBET B MOMEHT OOpallleHUs MOTPeOUTENss pabOTHHK CETEBOM
OpraHU3allMi 3alUCHIBAET KOHTAKTHYI0 MHGOPMAIUIO IMOTPeOUTENsS W He Io3aHee 4 4acoB C
MOMEHTa PErHCTPalMi 00paIeHNs IPEIOCTABIIET OTBET IIOTPEOUTEIIO;

r) ecnmu ofpameHue HOTPEOHTENs C HCIOIb30BAHHEM TeNeQOHHON CBA3H CONCPIKHT
Xkano0y u (GaKTel, H3I0KEHHEIE B TAKOH jxanobe, TpeOyIoT aHaIN3a MaTEPHAIOB 110 OOPAIEHHIO
NOTpeOuTens, paGOTHUK CETEBOM OpraHW3alid, NPUHSBIIAN TeTe(OHHBIA BEI30B, 0GOPMIIIET
*kanoby B (opme 3IEKTPOHHOTO JOKYMEHTA, KOTOPBIH PETMCTPHPYETCS B YCTAHOBICHHOM
nopsizike. Cpok OTBETa MOTPEOUTENIO IO TakoM xanobe He MoJbKeH mpeBhImath 30 mHeH co mHs
perucTpanyuy oopaleHus;

A) OTBET Ha ycTHOEe obpameHHe IOTpeOHTenss B odHuC 06CIyKHBAaHHA IIOTpeGHTETei
IPEIOCTABIIACTCA HEIOCPEACTBEHHO IIpU IIOCEIIEHMH IHoTpeduteneM oduca. B  ciydae
HEBO3MOXXHOCTH IIPEIOCTaBIICHUs. OTBETA Ha oOpaleHHe MOTPEOHTENs HPH OCYINECTBICHHU
OYHOTO OOCITY)XUBAHUS IOTPEOUTEII, & TAKKE eCITH OOpALIeHIE IOTPEOUTENS COMEPIKHT HKAT00Y
¥ (aKThl, H3NOKEHHBIE B TaKoil amobe, TpeOYIOT aHANHM3a MATEPHAIOB IO 00paleHuIo
noTpeOHTes, PAGOTHHK CETEBOM OpraHU3aliK TOJDKEH MPEUIOKUTE TTOTPEGHTENIO HAPABHTS B
CETEBYIO OpPraHM3allMIO IHCbMEHHOe OfOpallenwe HIH O(QOPMHUTH oOOpamieHue B oduce
00CITyXMBaHHUS Ha THIOBOM OiaHke. Ilociie 3aIllOHEHUS W IIOMIHACAHMS norpebutenem OraHka
obpalenus Takoe obpamenue peracrpupyercs. Cpok OTBeTa Ha Takoe OGpAIEHHe He JOJDKeH
npesbiuaTh 30 THEH CO THS perHcTpanuu o6pameHns.

42. B ciyyae ecnu H3JI0KEHHEIE B OOpAICHAN MOTPEOGUTETA BOIPOCHL HE OTHOCATCS K
KOMIICTEHIIUM CETEBOH OpraHu3alyuu, pabOTHHK CETEeBOH OpraHW3allMy He TOo3JHee 5 paboumx
AHEH CO [HS PEruCTpalui oOpalieHHs HHGOPMHpPYET HOTPeOHTENS O HEBO3MOKHOCTH
IIPEIOCTABIICHAS €My OTBETa IO CYILIECTBY M3JIOXKEHHBIX B OOpAIEHHH BONPOCOB M COOOIIAET
KOHTaKTHYIO HH(pOPMAIIIO OPTraHU3aIHif, K KOMIETEHI[UH KOTOPEIX OTHOCATCS TAKHE BOIIPOCHL.

43. Obpamenne MOTPeOHTENS O IPEAOCTABIEHHH CIPABOYHOM uHQOpManMK ¥ (WIIH)
KOHCYJIPTAl[M{ CYUHMTAETCS PACCMOTPEHHBIM, €CIM MOTPEOMTENIO HalpasieH (IIPeJoCTaBieH)
OTBET C 3alpanrBacMoil HHpopMaIuei.

44. Obpamenue OTpeOHTENIs, COMEPKAIIEe KATOOY, CIUTAETCS PacCMOTPEHHBIM CETEBOM
OpraHu3aIue, eciu:

a) yCTaHOBJICHA 000CHOBAHHOCTD (He06OCHOBAHHOCTE) 3asBIICHNS O HAPYIIEHHH TIPAB A
OXPaHACMBIX 3aKOHOM HHTEPECOB HOTPEOMTENS, B TOM YHCIE O NPEJOCTABICHHH YCIYT
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HEHaJIeXKAaIlero KauecTBa;
0) B ciaydae HEOOXOOMMOCTH IO OOOCHOBaHHBIM JKalo0aMm OIpeIeNIeHbl MEPOIPHSITHI,

HalpaBJICHHbIC Ha BOCCTAHOBJIEHHE HApYIIEHHBIX IIpaB MIIM OXPaHIEMBIX 3aKOHOM HHTEPECOB
HOTpedUTEI (Jajiee - KOPPEKTUPYIOLI¥E MEPEI);

B) HaIlpaBJIeH (IIPelOCTaBJIEH) OTBET MOTPEOUTENIO 10 OOPALIEHHIO:

B Ciyyae IpU3HAHUA JKaJoObl HEOOOCHOBaHHOM B OTBeTe IIPEAOCTABIIIIOTCS
apryMEeHTUPOBaHHBIC Pa3bsICHEHHSI B OTHOIIEHWHM OTCYTCTBHS OCHOBAHMM 1 ee
yIIOBJIETBOPEHUST;

B Clly4yae NPU3HAHHS XaloObl 0O0OCHOBAaHHON B OTBETE MOTPEOUTENIO YKA3EIBAIOTCS, KAKHe
paBa MM 3aKOHHBIC HHTEPECHI IIOTPEOUTEN HOIEKAT BOCCTAHOBICHUIO M B KAKOM IIOPSIKE.
Ecnu no >xamobe HeoOXommMa peaim3alliisi KOPPEKTHPYIOIIHX Mep, B OTBETE HOTPEOHUTENIO
YKa3BIBAETCS INIAHUPYEMEIH CPOK MX peaM3alli.

45. Paccmotpenue o6panenus He IPOU3BOAUTCS (C YBEIOMIICHHEM 06 3TOM HOTPEOUTEILT)
B CIIy4asX:

a) eciu 00paleHue COePIKHUT HELeH3YpHEIE MO0 OCKOPOUTENEHBIE BRIPAKCHES,

0) eciu B obpamieHuy CONEPXKHTCS BOIPOC, HA KOTODHIH JAHHOMY MOTPEOHTEIO YCIyT
yaKe OBLT IIPEIOCTABIIEH OTBET IO CYIIECTBY B CBSI3H C paHee HANPABICHHBIME OOPALICHAIMH, 1
IIPH 3TOM B OOpAINEHUH He IPHBOJSTCS HOBBIE JOBOIBI HIIH 0OCTOSATEIBCTBA,

B) €CII OTBET MO CYIIECTBY IIOCTABIEHHOTO B OGPAIIEHHH BOIPOCA HE MOXKET OBITH JaH
0e3 pasrialmenus CBeJCHMH, COCTABILIOIMX KOMMEPYECKYIO TANHY KM HHYIO OXpaHIEeMYIO
3aKOHOM TalHY.

46. Paccmotpenue obpamenus (Ge3 yBemOMIEHHS IIOTPEOHTEII) He IIPOU3BOJUTCS B
CITyHasiX, €Cii TEKCT IMCHMEHHOTO OOpalleHHs He IOITAeTCs POYTEHHIO WM B OOpAIleHHH
OTCYTCTBYIOT KOHTAKTHBIC JaHHBIE, HEOOXOMUMBIE 7l HalpaBJICHHS OTBETA.

V. OcoGennocTu o6cTy:KHBAaHAS HOTPeGHTe el NPH 0KA3AHUM
YCJIYT IO TE€XHOJOTHYeCKOMY IPHCOeIHHEHHIO

47. CeteBas opragusamus oOecIeYHBaET HOTPEOUTENAM - (U3HYECKHM JIMIAM,
MaKCUMalbHasd IPHUCOENUHEHHAs MOINHOCTh SHEPrONPMHMMAIOMMX YCTPOMCTB KOTOPHIX
cocraBier 10 15 kBt BrmounTensHo (¢ yderom paHee INPUCOETUHEHHBIX B JAHHOM TOYKE
NPACOCTMHEHHUS SHEPTONPHHUMAIOIIUX YCTPOHCTB), BO3MOXKHOCTb:

a) BBICTAaBIEHHS CYETa HA OIUIATY YCIYTH TIO TEXHOJIOTHYECKOMY IIPHUCOEIUHEHHIO
CIoco6amu, IOMyCKAarOMMMU BO3MOIKHOCTD HX yAalleHHOW Tepena4u (moura, cetb VHTepHer),
110 JKEJIAHUIO IOTPeOUTEIL;

0) BHECEHHS ILIATHI II0 IOTOBOPY 00 OCYIIECTBIEHAN TEXHOIOIHIECKOro IIPUCOEIUHEHHS K
SJICKTPUYECKUM CETAM 0€3 OILIaThl KOMHCCHH.

IIpunoowcenue N 1
K CTaHIAapTaM KavyecTBa
00CITy)KUBaHUAIOTpEOHTE Tl

IHACIIOPT YCIIVTU (ITPOIIECCA) CETEBOI OPI'’AHU3ALINMNA

HaVMEHOBaHUE yCIyTH (Ipolecca)

Kpyr 3zasButeneit <1>: .
Pasmep nate! 3a pesocrasenne yenyru (Tporecca) ¥ OCHOBAHKE €€ B3HMAHMUS:
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VenoBus okazanus ycyru (mpoiecca) <2>:
Pesynprar oxazanus yciyru (porecca):
OO6mmii cpok okazaHusl ycIyrH (Ipoiecca):

Cocras, I0CIE€A0BATENLHOCTE M CPOKH OKa3aHUsA YCIyrH (TIpolecca):

N | Oran Coneprxanue/ycioBus ®opma Cpox Ccpuika Ha
n/n sTamna IIPEIOCTaBIICHUS UCIIONHEHUSI | HOpPMATHBHBIN
IIPaBOBOM aKT

KonraxtHas uHbOpMaNus i HalpaBIeHus oOpameHuit <3>:

<I> VYxaseIBarorcs JuIa, KOTOPEIE MOTYT MOJYYUTh JAHHYIO YCIYTY.

<2> Omnucanue ycnoBHH, IPH KOTOPHIX OKa3aHWE YCIyrd (IpoIlecca) CTAHOBHUTCS
BO3MOXHEIM (IIPEZIOCTABIEHHE BCEX HEOOXONUMBIX JOKYMEHTOB, HANHYME (DH3MUCCKON
BO3MOXKHOCTH OKa3aHMs yCJIyTH (IIporecca) u Ap.).

<3> VYKashIBalOTCS KOHTaKTHBIE NAHHEIC JIMI, KOTOPBIE MOTYT [aTh HCYEPIIHIBAIOIIYIO
uHpOpManmio 00 OKa3bIBAEMOM yCiyre, NpPHHATH JXaloby Ha meicTBHS (6e3neticTBue)
nojipasfenenys (pabOTHHKA) CETeBOH OpraHM3aliM, 3aHATOT0 B OKA3aHHH  YCIyIH,
YIIOJIHOMOYCHHOTO OpraHa MCIIOJHHUTENBHON BIIACTH, OCYIIECTBILIIOMIEr0 HAA30pHbIE (yHKIMH
3a ICeATEIHHOCTBIO CETEBOM OpraHU3aI[iy.

IIpunoocenue N 2
K CTaHJapTaM KauecTBa
obcimyxuBaHuUs MOTpeOHTENEH

TPEBOBAHU §
K OPI'AHM3ALIU O®VICOB OBCIIY)XUBAHWS IIOTPEBUTEJIEA
CETEBBIMU OPTAHU3AIVISIMU

1. Tlpu oGopymoBaHME LEHTPOB OOCIYXMBaHHS IOTpeOHTENEdl B KIMEHTCKOM 3alle
IIPOM3BOUTCS 30HUPOBAHUE IIOMEINCHHUS, OOECIEUMBAIOLIEe €ro pasfeleHHe Ha JIBE 30HEL:
KIMEHTCKYI0 M 30HY pasMeIleHHs pabOTHHKOB, OCYINECTBISIOIMX  OOCIY)KHBAaHUE
OTpebuTeNeH.

2. Ilentpsl o6CITy)XUBaHUS MOTpeOHUTENEH CHAGKAIOTCS HH()OPMAIMOHHBIME TabIHYKAMH
(BBIBECKAaMH) C JIOTOTHIIOM CETEBOH OpPraHU3aIIH:

a) Ha BXOJE B 3/[aHHE PasMEINAeTCs BhIBECKA ¢ HH(OpMALMEH: HAMMEHOBAHHE CETEBOl
OpTaHH3aIKH, [IOYTOBBIH ajpec, TpaQuK paGoTe! MeHTpa 06CIyXUBaHHS MOTPeOHTENEH, anpec
SIICKTPOHHOHN TOYTHI, Tele(OH NEHTpa OGCTyKHBaHHUS NOTpeOUTeNel W ropsdei IMHEY IO
BOIIPOCAM 3JIEKTPOCHAOKEHHUSI CETEBOM OpraHu3aIliH;

0) B TIOMEIIEHWH - BBIBECKHM C OOO3HAYCHHEM MECT OYHOIO IIpHeMa IOTpeOHuTeNei,
CITy)XeOHBIX TOMEIIEH I, He NpeIHA3HAYCHHBIX LISl OYHOTO IIpreMa IoTpeduTenei;

B) B KIIMEHTCKOM 3aJIe - BEIBECKU Ha OKHAX 0OCIIyKHBAHHS noTpebuTeneit okoo pabouux
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MecT pabOTHUKOB.

3. B ximeHTCKOM 3ajie IeHTpa OOCIy)XMBaHHS IOTpeOuTeneld OpraHu3yercs 30Ha
OXKHJIAHHUS IS TOTPEOUTENEH, TO3BOJISIONIAst Pa3MECTUTh TIOTpeOUTeNel B MUKOBBIE THU (IaChI)
npuema. [lmomans 30HBI 0XKHIAHUS COCTaBIIIET HE MeHee 4 KBaJpaTHBIX METPOB Ha OJHOIO
paboTHHKa, 00CITYXHBAIOIIEro MOTpeduTens (0MHOro OKHa OOCIyXuBaHUS). B 30HEe OXXumaHHS
obecneunBaeTcs Hamyue MeOeIu sl UCIIOIB30BaHUS TOTPEOUTEISIMU BO BpeMS OXKUAAHUS: HE
MeHee OJJHOT'O CHISYEro MecTa Ha OJHOTro pabOTHHKA, 00CTYKHUBAIOIEro MOTpeOuTeIIs (0XHOTO
OKHa OOCIY)XHBaHHS), HE BKIIOYAS CHASYHE MeECTa HEIOCPENCTBEHHO Ui IIpHeMa
IOTpeOuTeNeH, OTAENBPHOrO CTONA U CTyNa I 0QOPMIIEHHUS TOKYMEHTOB BO BpeMsI OKUIAHUS,
KaHIESIPCKUX IPUHAIICKHOCTEH.

4. 30Ha OXHUJAaHUS KIMEHTCKOTO 3ajla OCHAINaeTcs HH(OPMAIMOHHBIMH CTEHIAaMH C
HeoOXomuMon i motpeburens uHPopMarmeil B COOTBETCTBHH co CTaHmapTaMl PacKpBITHS
uHGopMaluu CyOBEKTaMH ONTOBOTO W PO3HHYHBIX pBIHKOB OIIEKTPUYECKOU SHEPTHUH,
yTBEPXKIEHHBIMU NTocTaHoBIeHueM [IpaButenscTBa Poccuiickoit @enepanuu ot 21 saBaps 2004
r. N 24, a Taioke co cieayrolei nahopManmeii:

4.1. rpaduk paboTsI 0uca 0O6CTYKUBaHII TOTPEOUTENEH;

4.2. IOYTOBBIM azipec U IEKTPOHHBIN aapec OPUIHATHLHOIO CaiiTa CETeBOM OpraHU3aIliH,
azpec 3JIEKTPOHHOH IOYTEL, TelehOHHBIE HOMEpa IEHTpa OOCIy)XHBaHUS IOTpeOUTeNeH u
rOpsiYedl JIMHHM II0 BOIIPOCaM 3JIEKTPOCHAOXKEHUS CETEBOH OpraHM3alldd, IO KOTOPBIM
OCYIIECTBIIIETCS 3209HOE OOCITyKHBAHUE IOTPEOUTENeH, TEPPUTOPHS OOCITYKUBAHUS CETEBOM
OpraHu3aIiy;

4.3. NOpsANOK IOJAYu U PacCMOTPEHHs OOpaIleHuii TIOTpeOUTENeH, COmEpIKAIUX KATOOEI
Ha JEACTBHUS CETEBOM OpraHu3alldM, C YyKa3aHHEM CPOKOB pPacCMOTpEHHs OOpalleHuil u
IIPEIOCTaBIICHUS OTBETA,;

4.4. TMOpANOK M CPOKH 3aK/IOYCHHS [OroBopa 00 OKasaHMM YCIyr IO Iepefade
SIICKTPUYECKON SHEPIHH, IIPENYCMOTPEHHBIE 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanuu;

4.5. IOpANOK IOJAYH 3asBKM HA TEXHOJOTHYECKOE NPHCOEJVHEHME, OCHOBHBIE 3TAIbBl U
CPOKH €€ pacCMOTpPEHFHs, CBEIECHHMs, KOTOPHIE IOJDKHBI CONEpXKAThCS B 3asiBKe, TPeOOBaHMS K
IIpHJIaraéMbIM K Hel JOKYMEHTaM;

4.6. TapuBl Ha YCIYTH IO Iepefade SIEKTPUYECKOM SHEPrHH Ha TEeKYITHH IIepHO[
PEryIMpoBaHHs C yKasaHWEM HCTOYHHKA O(HIMATFHOTO OIyONIMKOBAaHHS PEIICHHS OpraHa
HCIIOJIHUTE/IBHOM BJIACTM B 0O0JNACTH TOCYJapCTBEHHOIO DEryiupoBaHus TapuoB CcyOBeKTa
Poccuiickoit ®eneparyu;

4.7. Tapu(bl Ha TEXHONOTMYECKOE IPUCOEAUHEHNE HA TEKYIIUH IEPHO PEryIHPOBAHHS C
yKa3aHHEM HMCTOYHUKA OQHIMANLHOTO OIyOIMKOBAHWS DELIEHHS OpraHa HCIIOIHHTEIbHOM
BIACTH B 00JacTH TIOCYy[JapCTBEHHOTO pPEryiupoBaHus TapuoB cyOosexTa Poccuiickoit
Oeneparuy;

4.8. OGJIaHKH THIOBBIX JOKYMEHTOB IT0 TEXHOJOTUYECKOMY HIPHCOEIUHEHHIO, Ha OKa3aHHe
YCIIYT 10 IIepeave 3JeKTPHUECKOM SHEPTHUH U IIPOYEE;

4.9. MOPSMOK OCYIIECTBIEHHS KOMMEPYECKOrO y4eTa CETEBBIME OPTraHM3aLHUsSIME, B TOM
qhcie TpeOOBaHMS K MecTaM YCTAHOBKM IIpUOOPOB ydeTa, CXEMbl IMOJKIIOYEHHS U
METPOJIOTHYECKUE XapaKTEPUCTUKU IPUOOPOB yUeTa,

4.10. HawmeHoBaHHME NPHOOPOB ydYeTa, YCTAHOBKY KOTOPHIX OCYINECTBISIET CeTeBas
OpraHU3alUs, UX CTOUMOCTE M CTOMMOCTD PaboT IT0 UX YCTAaHOBKE;

4.11. EnuHele CTaHZapTBl KayecTBa OOCIY)XHBAHHS CETEBBIME OpraHu3ausIMu
HOTpeOHUTENEH CEeTEeBBIX OpraHu3aIlii;

4.12. macmopT ycIyr ceTeBON OpraHU3alUHT;

4.13. xHUTa )KAT00 U MPEMIOKEHHUI.

5. Ilpr HEOOXOUMOCTH B LIEHTPE 0GCITY)KUBAHKS IOTPEOUTEIEH 06ECTIETNBAETCS HATMYHME
IJIATEXHOI'0 TePMHHANA IS OILIATHI YCIIYT CETEBOM KOMIAHUH.

6. BEcnu B ximeHTCKOM 3aiie 06CIyXUBaHIE OCYIIECTBIseTcs 6osee ueM 4 paboTHHKaMu
(Bonee wem 4 okHa OGCIY)KHBAHMS), 30HA OKHUAAHHUS obopyzyeTcss dIEKTPOHHOM CHCTEeMOM
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yIpaBIEHUS OYepenblo, KOTOopas IpelHa3HadeHa ONTHUMU3MPOBATH IOTOKH IIOCETHTENIEH.
WHCTpyKIHs 1O SKCIUTyaTallUd CHUCTEMBI YIIPaBJICHHS OYEepEeAbI0 M CXeMa pa3MeINaroTcs Ha
UH(pOPMAIIMOHHOM CTEHJIE.

7. Ilomemenue IeHTpa oOCIyXHMBaHUSA HOTpedOuTEne 00opyayeTcss MPOTHUBOIONKAPHOMH
CHCTEMOM, CpeICTBAMM II0’KAPOTYIIEHHUS, a TakXKe LEHTPAJIM30BAHHON CHCTEMOM OIIOBEICHHS
[IOCETHUTENEH M PaOOTHUKOB IIEHTPa 0OCIYKUBAHUSI O [TOXKape U APYTHUX KPU3UCHBIX CHTYaIIHIX.

8. B momemenunm IeHTpa OOCIY)XHMBaHUS IOTpeOUTENed oOecIeunBaeTcs HaIUYUe
IIUTHEBOM BOIBI, alITCUKH.

9. B menTpe obcnyxuBaHU HOTpeduTenei obecrneunBaercs 6e30MaCHOCTD IOTpeOUTENEH
U paOOTHHKOB.

10. B 3paauu nieHTpa o6CIyKuBaHus OTpeOUTENel 00eCIeUrBaeTCs JOCTYII IOCETUTENEH
B CaHy3JIBL

11. B oTHOmEHMM IIyHKTOB OOCIy)XMBaHHS OTpeOHMTENEH ceTeBas OpraHH3aIis
obecrieunBaet TpeboBaHUs MYHKTOB 2, 4, 8, 9 HacTosImIErO NIPHIIOXKEHUS K EnMunbIM cTanmapTam.

Kpome Toro, B myHKTe OOCIy)XHBaHMs OOecIleUMBaeTCS HauW4gue MeOemn U
UCIIOJIb30BAHUs MOTPEOUTEISIME BO BpEeMsS OXKHIAHMS: He MEHEe OJHOIO CHISYEro Mecra Ha
OZIHOTO pabOTHHKA, OOCITYKMBAIOMIEro IIOTPEOUTENS (OHOrO OKHA 0OCIYKMBAHHS), HE BKIIFOTas
CHSIME MECTa HEIIOCPEICTBEHHO UL IIpHeMa ITOTpeOuTeNeHt, CToa U CTyNia s 0GopMIeHHS
JNOKYMEHTOB BO BpEeMs OXHIaHWs, KAHIEIAPCKUX IpPHHAMIeKHOCTeH (pyukd, Oymara Juist
3amnuceit).

Ipunoowcenue N 3
K CTaHJapTaMm KadecTBa
o6cimykuBaHUS OTpeOuTENe

. OCHOBHBIE JEMCTBUS
CETEBOU OPTAHU3AITAM ITPY OCYIIECTBJIEHUU OYHOI'O OBCIIY)XXVMBAHWA
IIOTPEBUTEJIEN B O®UCAX OBCJIYKUBAHISI [IOTPEBUTEJIEM

OcHOBHBIE NEHCTBHSA CETEBON OPraHU3aMH IIPH OCYIIECTBICHHH OUHOTO 06CITy KIBAHHS
notpeburenel B odpucax 06CIyKuBaHUS IIOTPeOHTEEH

Ilprem u permcTpanus O4YHOTO O6GpAINEHUs MOTPeOHUTENs, PErHCTPALMS KOHTAKTHOMN
HH(pOpManmu OTpeOUTENs, IPOBEPKa KOPPEKTHOCTH 0(hOPMICHHS 3aMBOK HA OKA3aHIe
YCIIyT, KOMIUIEKTHOCTH JOKYMEHTOB M IIOJHOTHI CBEIECHMN B 3asSBKE B COOTBETCTBHH C
TpeOOBaHMAME HOPMATHBHEIX IPABOBBIX aKTOB:

1.1

IIpHeM XanoObl TOTPEOUTENI B MHCEMEHHOM GopMe

1.2

IIpueM 3aSIBKH/3asBICHUS HA OKa3aHue€ yCIIyr B MACBMEHHOM (bOpMC, B TOM YHCIJIE:

1.2.1

3as4BKH Ha TEXHOJIOTHYECKOE IIpUCOCTUHEHHE

1.2.2

oOpalleHus TOTPEOUTENS O NPOJIEHHH CPOKA JeHCTBUS paHee BBIIAHHBIX TEXHHYECKHX
YCIIOBHH

123

3aJIBJICHHS O BOCCTAHOBJICHHH PaHEE BEIIAHHBIX TEXHHUIECKHX YCIOBUMH, yTpaTa KOTOPBIX
HaCTynmuiia B CBA3H C JIMKBUIALMEH, peopraHH3alueil, MpeKparieHueM AesATebHOCTH
IIPEKHETO BiIajieNblia (3asBUTENS), IPOAaXKel 0GBEKTOB U 110 HHBIM IPHUHHAM

1.2.4

YBECOOMJICHHSA O 3aK/JIIOYECHHM COIJIAIIEHUS O nepepacupeneiCHu IIPUCOEIUHECHHOM
MOIITHOCTH
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123

3asBIICHHs HA 3aKJIIOYEHHE JOTroBopa 00 OKa3aHMHU YCIYT IO Ilepelade dJIEKTPHUECKOH
9HEpPruu

1.2.6

3arpoca O CcOorjlacOBaHHH MeECTa YCTaHOBKH npn6opa y4d€Ta, CXEMBI ITOAKIIIOYCHUA
npn6opa y4€Ta M HHBIX KOMIIOHEHTOB U3MEPHUTEIIBHBIX KOMIIJIEKCOB M CHUCTEM YUYECTa, a
TaKXX€ METPOJIOTHYCCKUX XapaKTCPUCTHK an6opa ydera

1.2.7

3asBKH O HGO6XOI[I/IMOCTI/I CHATHUS IOKa3aHUH CYIIECTBYIOIETO npn6opa ydue€Ta

1.2.8

3aj4BKH Ha OCYUIECTBJICHUE OOIYCKa B OKCILIyaTaIlHIO an60pa ydae€Ta

1.2:9

3ajBJICHUA HA 000pyI0BaHUE TOUKH [TOCTABKU MPUOOpAMH yueTa

1.2.10

3asBKU Ha yCTAHOBKY, 3aMEHY H (HJIH) KCIUIyaTaIHio MPUOOPOB yuera

1.3

npueM coobmenuift o 6e3710roBopHOM (6e3ydeTHOM) HOTPEOIEHHM 3IEKTPHYECKOH
9HEPI'HH, O XHUIEHUH 00BEKTOB 3JIEKTPOCETEBOrO X03MCTBA

IIpuem noxasanmii IPHGOPOB yUeTa HIEKTPUIECKOH SHEPTHH

lIpenocraenenue cnpaBouHOM HHGOPMALMK O AEATENHHOCTH CETEBOM OpraHH3al[uy IO
BOIIPOCAM OKasaHHs YCIyI CETEBOM OpraHM3alldi, B TOM YHCIIE IIPENOCTABICHHE
THIIOBBIX ()OPM JTOKYMEHTOB

IIpenocraBnenne KOHCYNBTaIkH IT0 BOIIPOCAM OKA3aHHUS YCITYT CETeBOM OpraHM3aIIH.

B cmydae orcyrctsus uH(bOpManuy y paGOTHMKA, OCYIIECTBISIONMETO OUHBIA LpPHEM,
ATt IPEMOCTaBICHHS KOHCYIBTalMi Pa0OTHHK PETUCTPUPYET IHUCEMEHHOE 0OpalleHue,
OTBET Ha KOTOPOE IIPeNoCTaBiIsIeTCs B Tedenue 30 queit

IIpenocrasnenne mHGOpMAMK O cTaTyce HCIIONHEHHS 3asBKA HA OKA3aHMeE yCIIyT
(lponecca), NOTOBOpa OKA3aHUS YCIYT, PACCMOTPEHHS OOpALICHH, COJIEpIKAINETO
xKanoby

Brinada HOKYMEHTOB NOTpeOHTEISIM, B TOM UHCIE JOTOBOPOB HA OKA3AHHE yCIIyT,
KBUTAHIMH, CYCTOB-(YakTyp Ha OIUIATY YCIyr, ZOKYMEHTOB IO Pe3yIbTaTaM OKA3aHHUS
yenyr (akToB), akToB 6e3ydeTHOro (6€37M0rOBOPHOTO) HOTPEOIIECHHS 3IEKTPUYIECKOH
SHEPTrUu

IpenocraBnenne nEGOPMAIMH O MPHYMHAX M CPOKAX IUTAHOBBIX IEPEPHIBOB IEPeIaM
OJIEKTPHYECKOH SHEPIUH, IPUYMHAX HECOONIOACHHs TpeGOBaHME K IIapaMeTpaM ee
KauecTBa, O NaTe M BPEMECHH BOCCTAHOBJIEHHS Iepefad SJIEKTPUYECKOH SHEpIHH, a
TaKoKe 00 06eCIeyeHNH COOTBETCTBUS KAaYeCTBa HIIEKTPHUECKOH SHEPIHH TPeGOBAHHIM
3aKOHOZATeNILCTBA.

Ilpu orcyrcreuu mHbOpManuu y paGOTHHKA Ha MOMEHT IOCEIICHHS paboTHUK
IIPENIOCTABIIET OTBET IOTPEOUTENIO HE MO3THEE 4 YacOB ¢ MOMEHTA PErMCTPALHy
obpamenus ¢ 3ampocoM. Eciu obparmenne comepiut Xano0y M HM3JI0XKEHHBIE (aKTEI
TPEOYIOT aHaNH3a MATEPHasoB, TO PaGOTHHK MpEeITaraeT [OTPEGUTENO HallpaBHUTh B
CETEBYIO OPraHM3alMIO NHCHMEHHOEe OOpameHue B (OpME 3JIEKTPOHHOIrO JOKYMEHTa
WM oQOPMHT OOpalieHHe Ha THNOBOM ONaHKE IPH IOCEIIEHHH, OTBET
npexocTaBisieTcs B Tedenue 30 nueit

IIpuem marexeit 3a okazanue ycuyr (B IIEHTPax 00CITy>KMBAHHS IOTpeOHUTENEH)

Britaya wHmuBHIyaneHOro JormHa u Iapojs JUId JAOCTYNla B JIMYHBIN KaOHHET
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OTpeOuTeNs

10

HpOBeJIeHI/Ie IIEJICBBIX OIIPOCOB, aHKCTHPOBAHHA IIOTpe6I/ITCJ'ICI71 JJI1 OLICHKH Ka4deCTBa
OKa3bIBACMBIX YCJIIYI B O6CJ'Iy>KI/IBaHI/I5I

Ipunooicenue N 4
K CTaHJapTaM KayecTBa
o0cimyuBaHuA MOTpeOHTENEH

OCHOBHBIE JEMCTBUYI

CETEBOI1 OPTAHI/ISAL[I/II/I ITP OCYIIECTBJIEHNU 3AOYHOI'O OBCJIYKMBAHUA

ITIOTPEBUTEJIEN C YICIIOJIb30BAHUEM TEJIE®@OHHOM CBSI3U

OCHOBHEBIE IEHCTBUS CETEBON OPraHU3ALMY IPU OCYIIECTBICHHH 3209HOT0 0OCITY KHBAHIS
noTpebuTeNel IocpeacTBOM Telle(OHHOM CBA3H

Ilpuem, peructpamusa, o6paGoTKa BXOASIMX BBEI3OBOB MOTpeOHTENCH ¢ 3aIIpoOCcoOM
CIIPaBOYHON MH(OPMAIMH, IO BOIIPOCAM IPEJOCTABIEHHS OTBETA TIOTPEOUTENIO U 3alUCH
norpebuTenel Ha IpueM B 0QHC 06CITYXKUBAHHUS IIO BOIIPOCAM:

1.1

OCYIIECTBJIICHU TEXHOJIOTHYECKOT O IIPpUCOCIHUHCHHL

1.2

OKasaHHs yCJIYT IIO IIepemaye SJICKTpI/I‘IeCKOﬁ OHEPIruu

1.3

OpraHu3aluu y4dera BHCKTqueCKOﬁ SHEPIrun

1.4

obcmy>KuBaHus HOTpebuTENeH

1.5

TIOJlyIeHHUs] KOHTAKTHOM HH(OPMAIMK CETEBOH OpraHU3aliy ¥ OpraHU3aImii, paGoTAIOMHX
B cpepe SHEPreTUKH Ha TEPPUTOPHY [IESTENLHOCTH CETEBOM OpraHu3aliy

Ilpuem, permcrpamus, o6paGoTka BXONSIIEX BBI3OBOB IOTPEGHTENEH MO BOIIpOCaM
KOHCYNBTAIUH U IPENOCTaBIEHUS OTBETA TOTPEOUTEITIO

IIprem noxasanmit IPEGOPOB yueTa SMEKTPHIECKON SHEPIUH B Clly4asx, IpeayCMOTPEHHBIX
OCHOBHEIMH  TIOJIOXEHHSIMH ~ (DYHKIMOHHPOBAHHS DPO3HUYHBIX DPBIHKOB  3JIEKTPHYECKOM
SHEPIuM, yTBEPKICHHBIMY MOCTaHOBIeHHeM [IpaBurenscTa Poccuiickoit ®enepanun ot 4
Masg 2012 r. N 442

Ilpuem, perucrpanus, o6pab6oTka BXOMSIINX BBEI30OBOB noTpebureneit ¢ cooblueHreM o
0e3710rOBOpHOM U 6€3y4eTHOM HOTPE6IEHHH 3IeKTPHYECKOM OHEPrUH, a TAKXKE O XUIICHHH
0OBEKTOB BIEKTPOCETEBOrO XO35HCTBA CETEBOM OpraHU3aIHH

4.1

Ilpuem, peructpamus, o6paGoTka BXOISIIMX BEI3OBOB IOTpeGHTENeH ¢ COOOMICHHEM O
HECOOTBCTCTBHHM Ka4eCTBA JJICKTPUYECKOH SHEPIUM TEXHHYECKMM DErTaMEHTaM W WHBIM
obsi3arenbHBM TpeboBanusM. [lepenaua ykasaHHBIX cOOBMEHHI OIIEPaTHBHOMY IIE€PCOHAIY
CETEBOH OpraHu3anyy (IpU HeOOXOUMOCTH)

4.2

Ilpuem, perucrpanus, o6paboTka BXOMSIIAX BBI30BOB noTpebuTeneil ¢ cooblmeHreM o
IPEKpaIllCHUH  IICpeiadn JJIEeKTPUIecKod sHepruu. Ilepemada ykasaHHBIX COOOIIEHHIA
ONEPATHBHOMY TIEPCOHANY CETEBOM OpraHusanuy (IIpU HeOOXO0UMOCTH)
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5 IIpuem, peructpanus, o00paboTka BXOASINUX BBI30OBOB IOTpeOHUTENEH ¢ 3alpocoM
rH(pOpPMAIMH O TUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHHUS Iepefayl 3JIEKTPUUECKOH SHEpIuy,
II0 BOIIpOcCaM OOECIeUEeHUs] COOTBETCTBUSI KayecTBa SJEKTPUUYECKONH SHEPrUU TEXHUYECKUM
periaMeHTaM ¥ MHBIM 00s13aTeIbHBIM TpeOOBaHUIM

6 OcylecTBIeHHEe HCXOISIIMX BBI30BOB JUI YBEJOMIIEHHS IOTpeOuTeneir o6 aBapuiHBIX
CHUTyaIlUsIX B DJIEKTPHYECKUX CETIX, PEMOHTHBIX W MPOPHUIAKTHYIECKHAX paboTax B IMOPSIKE U
CPOKH, YCTaHOBJICHHBIE JOTOBOPOM Ha YCIIYTH II0 Iepeaade dIeKTPUIECKON SHEPTHH

7 OcymiecTBI€HHE  MCXOIINMX  BBI30BOB  JUIL  YBEINOMICHHS  IIOTpeOHTEeNel  Impu
OCYIIECTBIIEHMH TEXHOJIOTHYECKOr0 IIPHCOCIUHEHUS, OKa3aHWsA YCIYr II0 Iepenade
SIIEKTPUYECKOM SHEPTMH M IPH OCYIIECTBICHUM KOMMEPUYECKOTO ydeTa JJIEKTPUIECKOU

SHEPrUH
8 OcymecTBIeHHEe MCXOIIINUX BBI30BOB IS OTBETa IMOTPEOUTENsIM Ha OOpalleHws, Ha
KOTOpBIE HE OBLIO BO3MOXKHOCTH IIPEIOCTABUTEH OTBET HEMOCPEACTBEHHO IIPU MOCTYILIEHUH
oOpareHus
9 IIprem, perucrparus, 06paboTKa BXOAIIIHX BBI30BOB MOTPEOUTENEH, COMEPIKAIIMX KATI00Y,

U IIpEOOCTaBJICHUEC OTBETA HOTpe6I/IT€JHO

10  |MudopmanroHHOE B3aHMMOIEHCTBHE C OIEPATHBHBIM IEPCOHAIOM CETEBOM OpraHM3aIUH
IPU MOCTYIUICHWH OOpaleHHi II0 BOIIPOCAM HECOOTBETCTBHS KAueCTBA DIEKTPUYECKOH
SHEPI'UU TEXHWYECKUM PpErIaMEHTaM M HMHBIM O00s3aTeNbHBIM TpPeOOBaHUSAM, IIEPEPHIBOB,
IIPEKpAIlCHUsT Mepeaayn 3JIEKTPHIECKOH 3HepruM MHGOpMAIUH aBapHMHBIX H IUIAHOBBIX
OTKIIIOYEHHUSAX IEKTPOIHEPTHH

11 |IlpoBeneHue IIENEBBIX OIPOCOB, AHKETHPOBAHMSA IMOTpeOHTENeH JUIS OIEHKH KadecTBa
OKa3bIBAEMBIX YCIIYT ¥ 00CITY)KHBAHHMS

IIpunooicenue N 5
K CTaHJapTaM KayecTBa
o0cy)uBaHuUs MOTpeCHTENEH

OCHOBHGBIE JIEMCTBUSA
CETEBOM OPI’AHU3ALIMY [IPY OCYIIIECTBJIEHUU 3A0YHOI'O OBCITYKUBAHS
IIOTPEBUTEJIEX C UCIIOJIb30BAHUEM CETU UHTEPHET
Crmcox HU3MEHAIOINUX TOKYMCHTOB

N | OcHoBHBIe feficTBUS ceTeBO opranu3auyy Ipy | VHTepakTuBHE | CpPOK HCIIOIHEHMUS
OCYIIECTBIIEHUH 3209HOTO 00CITYKHBaHMUS CEepBHUC
norpedurenei B cetu MurepHer

1 IIpuem obpamenuii mOTpeGUTENEH ¢ 3aIpocoM B teuenmne 15
CIIpaBOYHOM HH(OpMAIHHU Yepes JHEHR co OHS
UHTEPAKTUBHEIE SJIEKTPOHHBIE ()OPMEL, Nurepuer- OTIIPaBJICHUS
IIPEIOCTABJICHUE OTBETA IOTPEOUTEIIO U 3alKCh, | IPUEMHAs, JINYHBIN oOparteHus
noTpebuTesell Ha preM B ohuc 06CITyKUBAHUSL KaOHHET
II0 BOIIpOCaM: IIOTpeOuTeNs

L OCYIIECTBIICHHS TEXHOJIOTHYECKOTO
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IPpHUCOCTUHCHUA

1.2 OKa3aHus yCIIyT 10 Iepeaayde IeKTPHIecKoi
SHEpPIUu
1.3 OpraHM3aluy y4eTa 3JIeKTPUIECKON SHEPruu
1.4 o0cITy KuBaHUsI HOTpebuTeneit
e KOHTaKTHOH MHGOPMAITHH CETEBOM OpraHu3aIiy
U OpraHu3saiui, paboraromux B chepe
SHEPIeTUKU
2 IIprem obpamenuit motpebuTeneii mo Bonpocam | MaTepHET- B teuenue 15
KOHCYJIBbTaI[UH Yepe3 HHTCPaKTHBHEIE [IpUEMHAs, TUYHBIA | THEH CO THS
3IICKTPOHHEIE (POPMEI U IIPEIOCTABIEHHE OTBETA | KAOHMHET OTIIPaBIICHUS
IIOTPEOUTEITEO OTpeOUuTeNs oOpareHus
3 IIpuem xanob norpebuteneii uepes Wutepner- B Teuenne 30
HHTEPAKTUBHBIE JIEKTPOHHBIE GOPMEI K IIpUEMHAs, TUYHBIA | JHEH CO AHS
IPEOCTaBIEHUE OTBETA TOTPEOUTEIFO KaOuHeT OTIIPABIICHHS
IIOTPEOUTES obparneHus
4 IIprem 3asBKM/3a9BNCHNS HA OKA3aHHE YCIYT B teuenue 1 nus
9epe3 UHTEPaKTUBHEIE 3JIEKTPOHHBIE (DOPMEL, B CO JHS
TOM YHCJIE: OTIIpaBIICHUS
oOparenus B
4.1 3asBKU Ha TEXHOJIOTHYECKOE IIPUCOETUHEHUE K clydae
SJIEKTPHYECKUM CETSIM KOMIDIEKTHOCTH
i JIOKYMEHTOB 1
4.2 3asBKH O HEOOXOIUMOCTH CHATHS [IOKA3aHUH HOHZ::){TH
CYIIECTBYIOLIETO IpHOOpa yueTa JInanEIi KaOuHeT y
CBEJIEHUH B
IIOTpeOuTeIIs y
4.3 3asBKM Ha OCYILIECTBIICHHE JOIYCKa B SaIBKE/3a4BICHAN
9KCILTyaTaldIo Mpubopa ydyera
4.4 3asIBJICHUS Ha 000pYyZOBaHUE TOYKH ITOCTABKH
npubopamu ygeTa
4.5 3aiBKHU Ha yCTaHOBKY, 3aMEHY ¥ (WJIK)
9KCILTyaTallHIO IPHOOPOB yUeTa
5 IIprem yepes HHTEpaKTUBHEIE STEKTPOHHbIE Wntepuer- B Teuenue 1 nua
opme coobmreHuit 0 Ge3M0roBOpHOM MpHEMHAs, TUYHBIA | CO JHSI
(GesyuetHOM) OTpEOIIEHAN 3EKTPHIECKOI KaOuHeT OTIIPABIICHHS
SHEPIUHM, XHIIEHUH 00BEKTOB SIEKTPOCETEBOTO | HOTPEOHTENIS obpameHus
X03siCTBa
6 IIpuem moxasamuit mpubopoB yuera JInuneni kabuner B Teuenwue 1 qua
BIICKTPUIECKON SHEPIHU IOTpeOUTEIA CO JHS
OTIIPABIICHHS
obparmeHwus
7 Ipenocrapnenue nudopmarmu o craryce JIngnenii kaburer | B Teuenue 1 mus
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HCIIOJTHEHHUS 3asBKU Ha OKa3aHUE yCIyT OTpeOuTeIIs CO JHA
(mporiecca), TOroBOpa OKa3aHUs yCIIyT OTIIPaBJICHUS
oOpareHus
8 [TpenocraBienue HHGOPMAIUU O CTATyCE WuTepHer- B Teuenne 1 musa
paccMOTpeHus 00paIneHus, COAEPHKAIIETO IpUeMHas, TUYHBIA | CO JHA
xanoby KaOuHeT OTIPABJICHUS
HOTpeOuTeNs obparmeHus
9 IIpenocraBienue 31eKTPOHHBIX KO JIngHEBIH KaOMHET B teuenue 15
JOKYMEHTOB IIOTPEOHUTEISIM IO pe3yIbTaTaM moTpeduTens ITHEH co THS
OKa3aHus yclyT (aKTOB), aKTOB 0€3y4eTHOTO OTIIPaBIICHUS
(6€310rOBOPHOT0) MOTPEOICHHS SIEKTPUIECKOM oOpareHus
SHEPruu
10 Brinaua uHAMBUAYAIHHOTO JIOTHHA U TAPOJISL WNutepret- B teuenune 1 nus
IUI AOCTYyIla B IMUHBIA KaOWHET OTpeOUTeNsT | IpUeMHast CO JHS
3aI0JTHEHUS
PETUCTPaLlIOHHOMN
b opMEI
11 VY paneHHsIi JOCTYI K IOKa3aHUSIM Ipubopa JImunEI KabuHET [Ipu 3ampoce
ydeTa I10 TOYKaM y4yeTa 3JIeKTPOSHEPTHH OTpeOuTeINs
IIOTpeOUTENs, CTATUCTHUKE TOTpeOIeHus (Ipu
HAJIMYUHU CUCTEMBI y4eTa ¢ YAAJIEHHBIM cO0OpoM
JTAHHBIX)
12 IIpenocraBneHue c4ETOB Ha OILIATY YCIYT IO JInuneli KabuHeT B teuenne 15

TEXHOJIOTHYECKOMY IIPUCOETUHEHHUIO IOTpeOUTEIS ITHEeH co qHs
OTIIPABIICHUS
oOpareHus

(n. 12 B pen. IIpuxaza Munsnepro Poccun ot 06.04.2015 N 217)

13 IIposenenyue neneBBIX OIPOCOB, aHKETUPOBaHus | IHTEpHET- Ha nocrosano#
HOTpeOuTeNeH IS OLeHKH KadeCcTBa [IpHEeMHAs, TUYHBIH | OCHOBE
OKa3bIBAEMBIX YCIYT U 00CITYy KHBaHHS kxaOuHeT

oTpebuTeNs

14.1  |IIpenocrapnenue uHbOpManyy o npuunHax 4 | JIuuneli kabuner  |B Tewenue 1 mus
CpOKax IIIAHOBBIX (BHEIUIAHOBEIX) OTpebuTeNs
OrpaHHUYEHHUSX PeXUMa MOTPeOICHUS
9JIEKTPUYECKON SHEPIUU (MOIIHOCTH)

IOTpeOHUTeINIeH, a TAKXKE O IaTe ¥ BpEMEHH

BOCCTaHOBIICHH JIEKTPOCHAOKEHHUSI

14.2  |IlpenocTaBnenne HHGOOPMAIMH O IPHYMHAX B Teuenne 15

HeCOOIIoIeHHs TPeOOBaHUM K mapamMmeTpam
Ka4yecTBa JJIEKTPUIECKOM SHEPTHH, O
MEpONIPHATHUAX B paboTax, HEOOXOMUMBIX IS
00€eCIIeYeH s COOTBETCTBUS KAaYeCTBa
SIICKTPUIECKON SHEPIHH TPeOOBaHUAM
3aKOHOZATENHCTBA

JOHEH co IHI
OTIPaBICHU
oOparmenus. Eciu
U3JI0’KEHHBIE
(baxTeI TpeOyIOT
aHanu3a
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MaTepHAIIOB, TO
CpOK
IIPEI0CTaBICHHUS
OTBETa MOYKET
OBITH MPOJIEH IO
30 nuey

IIpunooicenue N 6
K CTaHJapTaM KauecTBa
o0CITy>KUBaHUS TOTpeOHUTEIEH

CTPYKTYPA .
PA3JIEJIA "HIOTPEBUTEJIIM" OOUIIUAJTIBHOTO CAWTA
CETEBOU OPT AHU3AIVU

HaunmenoBanue
noapasena

Conepxanue

Onucanue

Teppuropus
obcITyKuBaHUS
CETEBOH
OpraHu3aIuu

O6mmas uadopmanys

IlepedeHs 30H AEATENPHOCTH CETEBON OpraHU3AINH
C [Oeranu3aliiell 1[I0 HAaCelIeHHBIM IIyHKTAM M
palioHaM TOpOoJOB, ONpPENeIsIeEMbIX B COOTBETCTBUH
C TpaHunaMH OaJaHCOBOM  MPHHAMIEKHOCTH
SJIEKTPOCETEBOr0  XO3SHCTBA, HAXOMISIIErocs B
COOCTBEHHOCTH (UIHana WIA IPUHALIEIKAIIETO
€My Ha HHOM 3aKOHHOM OCHOBAHUHU

Texunueckoe
COCTOSIHHE ceTel

CsezieHusI 0 TEXHUYIECKOM COCTOSIHHHM CETell, B TOM
Jucle:

1) cBOonHBIE MaHHbBIE 06 ABAPUHHBIX OTKIIIOUCHHUSX B
MECAIl II0 TIpaHUlaM TEPPUTOPHAILHEIX 30H
JEATENPHOCTH OpraHU3alliy, BBI3BAHHEIX aBapUIMH
UM BHCIUIAHOBBIMHM  OTKIIFOYCHHSIMH OOBEKTOB
JJIEKTPOCETEBOI0 XO3SMCTBA, C yKa3aHHEM JaTHI
aBapMHHOTO OTKJIFOUEHHUS 00BEKTOB
3JIEKTPOCETEBOr0 XO3AUCTBA M BKIIOYEHHS HX B
paborty, NIPUYUH aBapui (o HATOTaM
paccieloBaHus B YCTAaHOBICHHOM IIOPSIKE) H
MEPOIPHUATHH 10 UX YCTPaHEHHIO,

2) o0beM HENONOCTAaBICHHOH B  pe3ylIbTaTe
aBapUIHBIX OTKIIOYECHMIT 3TeKTPHYIECKOM SHEPruH;
3) BBOL B pPEMOHT U BHIBOJ M3 pPEMOHTA
SIIEKTPOCETEBBIX OOBEKTOB C yKa3aHHEM CPOKOB
(cBomHAs MHpOpPMAaITHS)

Ilepenaya
9JIEKTPUYECKOM
SHEPruu

O6mas nadopmanus o
nepenave
9IEKTPUYIECKOH
SHEPIUuu

Mudopmarus o nepenade sneKTpudeckol SHEpruy,
CXeéMa B3aWMOJICHCTBHS yYaCTHHKOB IO IEperade
SIIEKTPOIHEPTHU

HopmaruBHEIe

HepequL aKTyaJIbHBIX HOPMaTUBHEIX JOKYMECHTOB
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JOKYMCHTEI

ITacopra ycmyr
(mporreccon)

IlepeueHp mnacmopToB BceX ycuyr (MPOIECCOB),
OKa3bIBAEMBIX (ocymiecTBIsIEMBIX) CeTeBoi
OpraHm3anuedl noTpebuUTeNsIM TIpu  Iepenade
3IEKTPUYECKOH SHEPTUH

Tunossie popmer
TOKYMEHTOB

@opMBI THIIOBBIX TOTOBOPOB HAa OKa3aHHE YCIYT IO
nepenaye dIeKTPUIECKON SHEPTHH

Tapudsr Ha ycmyru mo

Tapuder Ha ycmyru mo mepemade SIeKTPUYECKON

nepenave SHEPrMM Ha TEKYIUUH IIEpHOJ PEryIHPOBaHHSI C

BIIEKTPUIECKOH yKa3aHHeM HCTOYHHKA oHUIHATEHOTO

SHEPIHH OIlyOJIMKOBAHUS PEIIeHUs OpraHa UCIIOIHUTENLHOM
BJIACTH B obacTu rocyaapCTBEHHOTO
perynupoBaHus TapudoB cyOmekTa Poccmiickoit
Oenepanun

Baanc 1. OTImyck 31eKTpUYecKoif SHEPTHHU B CETh M OTILYCK

3JIEKTPUYECKOI SIEKTPHUYECKOHM SHEPrUM W3 CETH  CETEBOH

SHEPIUHU U MOITHOCTH | KOMIIAHUHA 1o YPOBHSIM HaIpsDKEHUH,
HCIIOIB3YEMBIM IS IIEH000pa3oBaHus,
HOTPEOUTENAM ~ DIEKTPUYECKOM  DHEPrMH |
TEPPUTOPUATIEHBIM CETEBBIM OpraHu3aIusM,

IIPUCOCTUHCHHBIM K CETSM CETEBON OpraHU3aIliH.
2. O6wveM mepenaHHOH OIEKTPOIHEPIHH IO
J0roBOpaM 00 OKa3aHHH YCIYr IO IIepenade
QIICKTPUIECKOM 3HEPIHU IIOTPEOUTENSIM CETEBOMH
OpraHusaliyd B pa3pe3e YpOBHEH HaNpsDHKEHHH,
HCIIOJIB3YEMBIX I IEHO0Opa3oBaHusl.

3. IloTepm 5NEKTPUYECKOH DSHEPTHMH B CETIX

CETeBOM  OpraHu3alui B  aOCOJIOTHOM M
OTHOCHTEJIBHOM  BBID@KEHHHM IO  YPOBHSIM
HaIPsDKEHHUS, HCITOJIE3YEMBIM IS nenei
LIeHO0Opa3oBaHus

3aTpaThl Ha OILIATy
IIOTEPh

1. 3arparel ceTeBOi OpraHW3aUMM Ha HOKYIKY
IIOTEPE B COOCTBEHHBIX CETSX.

2. YpoBeHb HOPMATHBHEIX MOTEPH 3IEKTPHUECKOM
SHEPruM Ha TEKYyIIMH NepHoA C yKa3zaHHeM

HCTOYHUKA  OIYOJHKOBAaHUS  pelreHus o6
YCTaHOBJIEHHH YPOBHS HOPMATHBHBIX IIOTEPE.
3. IlepeueHr MepONpPHATHHA IO CHHXKEHHIO

Pa3sMEpOB IIOTEPh B CETAX, a TAKXKE O CPOKaxX HX
UCIIOJIHCHHUS ¥ HCTOYHUKAX (QHHAHCUPOBAHMI.

4. 3akynka ceTeBOi opraHm3anueii SJIEKTPAYECKOU
OHEPrHM IJIs KOMIIEHCAIlMH IIOTEPh B CETIAX U €€
CTOMMOCTH.

5. Pasmep daxTuueckux moTeph, OIIAUYMBAEMBIX
IIOKYIIAaTEJIIMU IIPU OCYIIECTBICHUU DPACYETOB 32
SJIEKTPUIECKYIO SHEPTHIO I10 YPOBHAM HAIPSIKEHUS
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TexHoIOrHYECKOE
[IPUCOEINHEHUE

O6imas napopmanus o | MadopManus o0 mpouemype TEXHOIOTHYECKOTO
TEXHOJIOTUYECKOM IIPHCOEIUHEHHUS. Cxema B3aMMO/IEHCTBHS
IIPUCOEIUHEHHH YY9aCTHHKOB IIpoliecca

HopmaTuBHBIE Ilepeuenp akTyaabHBIX HOPMATHBHBIX JOKYMEHTOB
JOKYMEHTHI II0 TEXHOJIOTHYECKOMY IIPUCOETHHEHUIO

[Tacnmopra ycayr Ilepewens ycmyr (ImpoIleccoB), OKa3hbIBAEMEIX
(mporeccoB) (OCyIIECTBISIEMBIX) CEeTeBOH oprasusaruei
IIPOIIECCOB IOTpeOUTENIM pu TEXHOJIOTHYECKOM

IPUCOCTUHCHUN

Iopsnox Bemonnernus | Ilopsimok BEITIOJTHEHUS TEXHOJIOTHYECKHUX,
MEPOIPUSATHH, TEXHUYECKHUX U APYTHX MEPOIPHUATHIA, CBA3aHHEIX C
CBSI3aHHBIX C TEXHOJIOTHYECKUM IIPUCOEIUHEHIEM K
IIPUCOEINHEHHEM K JJIEKTPUYECKUM  CETSIM, BKIIOYas  IepedeHb

CETAM

MEPOIPUATHH, HEOOXOAUMBIX JJIS OCYIINECTBIECHHUS
TEXHOJIOTHIECKOI'O IIPUCOCTUHEHHUS K
JJIEKTPUYECKUM CETSM, ¥ IOPSIOK BBIIOJIHEHHS
STHX MEpPONPHUATHH C YyKa3aHWEeM CCBUIOK Ha
HOPMAaTHBHEIE IIPABOBEIE AKTHI

TumnoBsle popmer

Tumossle GOpMBI JOKYMEHTOB Ha TEXHOIOTHYECKOE

JIOKYMEHTOB IIPUCOETUHEHNE 10 KaXIOH IpyIIne 3asBUTeNeH
Tapudsr Ha Tapudsr Ha TexHOIOrMYECKOE NMPHUCOEIUHEHHE Ha
TEXHOJIOTUYIECKOE TEKYIMUA IIEPHOJ PETYIHUPOBaHUSI C yKa3aHHEM
IIPHCOETUHEHUE HCTOYHHKA ouratEHOrO OITyOJIMKOBAHUS
pCIICHHsT OpraHa HCIONHUTEIBHONM BIACTH B
00lacTy  TOCYJapCTBEHHOTO  PEryIHPOBAHUS

TapudoB cyorexTa Poccuiickoit @enepanyu

CBefieHHs 0 HATMYUHT
MOIIHOCTH,
cBOOOIHOM 1S
TEXHOJIOTHYECKOIO
NIPUCOCTMHEHHUS

Ceemenust o Hamuuuu o00beMa CBOOOTHOH IS
TEXHOJIOTHYECKOr0 IPHUCOSTUHEHHS MOTpebuTeei
MOIIHOCTH  Ha  OOBEKTaX  AIEKTPOCETEBOIO
XO03MCTBA C€ YyKa3aHWEM TEKylmero obseMa
MOIHOCTH Ha TakMX OO0BEKTax (OTHENBHO IIO
KaXXZIOMy OOBEKTY)

CBenenus 0 DOOaHHBIX
3asiBKax Ha

1. Cenmenus o KolIMYecTBE 3asiBOK H OOBEME
MOIITHOCTH, HEOOXOIUMOM VIS HX YAOBJIETBOPEHHS.

TEXHOJIOTHIECKOE 2. CpeneHus 0 KOJNHYECTBE aHHYIHPOBAHHBIX
IIPUCOEINHEHHE, 3asJBOK Ha TEXHOJIOTHYECKOE IIPUCOEAUHEHHE.
3aKJIIOYCHHBIX 3. CeeneHus O BBINOJIHEHHBIX MPHCOCAMHEHUIX H
JIOrOBOpax H 00BeEMe IPUCOSTUHEHHON MOIHOCTH.
BBIITOJIHEHHBIX 4. CpemeHus 0 3aKIOYEHHBIX JOrOBOpax o6
IIPUCOETUHEHUSIX OCYIIECTBICHHH TEXHOJIOTHYECKOTO
IPUCOCTUHEHHUS K OSIEKTPUYECKHM CETIM C
ykaszaHueM o0BeMa IIPHCOSIUHAEMON MOILIHOCTH,
CPOKOB H IIIaTHI II0 KaXKIOMY IOTOBODY.
Kommepueckuit yuer | O6wmas undopmanus | O6mas MHQOPMAIKSI O IOPSAKE OCYIIECTBICHHS

9JIEKTPUYECKOM

KOMMEPUECKOro yuera
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SHEPrUH

HopmatusHbie
JOKYyMEHTHI

[lepeyeHp akTyalbHBIX HOPMATUBHBIX JOKYMEHTOB
IO OCYIIECTBJICHUIO YUeTa 3IEKTPUYECKOH S3HEPTUU

ITacmiopTa npoueccoB

[Tepeuenn Bcex ycuyr (IPOIECCOB), OKa3bIBAEMBIX
(ocymiecTBIsIEMBIX) CETE€BOM oOpraHu3amuei II0
KOMMEPYECKOMY yUETy

Tunossie hopMBI
JTOKYMEHTOB

Tunossie GopMbI JOKYMEHTOB

Tpebopanus x
OpraHu3aIy yJera

TpeboBanus K MecTaM YCTaHOBKH MPHOOPOB ydeTa,
CXeM€  NOJKIIOYEHUS U  METPOJIOTHIESCKAM
XapaKTEpUCTHKaM NpuOOpoB ydera Oe3 ykasaHHS
Ha TOBAapHBIE 3HAKH, 3HAaKU OOCIy>XUBaHUS,
¢upMeHHbIE HAaUMEHOBAHHUS, MATEHTHI, IOJIE3HBIE
MOJIENH, IIPOMBIIIITIEHHBIE 00pa3libl, HANMEHOBAHHUS
MECT IIPOMCXOXJIEHHS INpUOOPOB yueTa HIH
HaMMEHOBaHMs IIPOU3BOANTENEH IPUOOPOB yUeTa

O6ciyxuBanue
noTpebuTenei

Oducer
00CITy)KUBaHHS
noTpebuTteneit

1. IlouroBsle anpeca u rpaguk paboTsI

o(uCcoB 00CIyKUBaHHUS TOTPEOUTENEH.

2. TenedgoHHBIE HOMEpa 3a0YHOTO OOCITY)KHBAHMUS
II0 BOIIPOCAaM TEXHOJOTWYECKOrO IPHCOETUHEHHS,
nepenaqy IIEKTPUIECKON SHEpPIrUU u
OCYIIECTBIIEHHS] KOMMEPUYECKOT0 yUeTa.

3. OJeKTpOHHBIN afpec CeTeBOi OpraHM3aliy Uit
HampaBjleHMs oOpaineHuwil moTpeOHuTENE 10
3IIEKTPOHHOHU (opme.

4. OaMuiIuy, WHUNHATIB JOJDKHOCTHBIX JIHII,
OTBETCTBEHHEIX 3a OOCIy)XUBaHWE IOTpeOHUTENEl
CETEBOM OpraHU3aIUH.

5. @opma 3amuMCH Ha OYHBIA mpueM B OQHC
0o0cTy)KUBaHUs

3ao4yHoe
o0cTy)XuBaHue
IIOCPENICTBOM
Tene(pOHHOH CBI3U
(Eousbli neHTp
006paboTKH BHI30BOB)

Tenedonnsle HOMepa 3a09HOr0 OGCITYKMBAHUSA IIO
BONIpPOCaM  3JIEKTPOCHAOXKEHHUS, OCYIIECTBICHHS
TEXHOJIOTHYECKOTO  TIPHCOCAMHEHHUS, Iepenadr
QNIEKTPUYECKOH  SHEPIMH W OCYIIECTBICHHUS
KOMMEPYECKOro yJera.

ITepeyenr BOIPOCOB, IO KOTOPBIM IIOTPEOHTEINH
MOXET TMOJIYYUTh CIPABOYHYI0 HH(MOPMAIMIO M
KOHCYJIbTAlldI0 IPHA OOpAaIeHHH II0 YKa3aHHBIM
Tene(hOHHBIM HOMEpaM

HnTepaxkTuBHas
obpaTHas CBSI3b
(MHTEpHET-TIpHEMHAs)

B pyOpuke  pa3smemiarorcs  HMHTEpaKTHBHBIC
9NEKTPOHHBIE (GOpPMBI ¢  00g3aTENBHON  JUIA
3alIOJHEHUS ~ KOHTakTHOH  umHbopMmammedt

IPEATIOYTHTENLHEIM CIIOCOOOM IMOJYYEHHS OTBETA.
IIpu HampaBieHHH OGECIIEYMBAETCS BO3MOXKHOCTD

NOPUKPEIUIATh  (aiinel ¢ MaTepuamaM# 1O
o0palIeHuro.
ONEeKTPOHHEIE (bopmBI IIpelyCMaTpPHUBAIOT
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CIIEIYIOIIHE KaTerOpuu O0OpaIneHuit:

1) 3a1poc CIIPaBOYHOU
HH(OPMAaIUK/KOHCYIbTAIIH,

2) obpareHue, coepkariee Xxaiooy;

3) coobmenue o 6e370roBOpHOM (6€3ydeTHOM)
OTPeOTICHUH SIIEKTPUIECKOH SHEPTHH;

4) onpoc notpedurenei (aHKeTa MOTPeOUTEN).

B pybpuke obecmeumBaeTcsi  BO3MOXHOCTD
MIOJTydeHHs] TIOTpeOHuTENeM CBENEHHH O CTaryce
paccMOTpeHMsI OOpalleHus, HaIpPaBIEHHOTO B
CETEBYIO OPTraHHU3aIlHIO B SJIEKTPOHHOM hopme

HopmatuHbie
JOKYMEHTEI

1. IlepeueHr HOPMATHBHBIX IIPABOBBIX aKTOB,
PETYIUPYIOMUX IIpoLenypy OKa3aHUsI
(ocymecTBneHHSI) CETEBOM OpraHW3alUei yCIyr
(mporeccoB) MOTpeOUTETSIM.

2. Wudopmanus o mOpsaKe IOAAaYd M CpPOKaX
paccMoTpeHHs. oOpaleHuit moTpebuTeneil, mnpu
3TOM CPOKH PacCMOTpEHHs 0OpaleHus He TOJDKHEI
IIPEBLIIIATE CPOKH, ONPEIEICHHbIE NEHCTBYIOIIIMMU
HOPMAaTHBHBIMHU IIPABOBBIMHU aKTaMH.

3. Ilopsmox paboTBl B JHYHOM KaOWHETE
OTpeOuTeNs

JInuHEIi KabuHET
OTpeOuTeIS

JInuneli KabuHET MOTpEeOUTES

IIPENOCTABIISIET aIpecHyIo uHpopMarHIo
HOTPEOUTENSAM, B TOM YHCIe HHPOPMAIHIO O XOJe
IIPOXOXAEHHUS  3TAallOB  PAaCCMOTPEHHUS  3asBKH
oTpeOuTeNs u UCIIOJTHEHHUS JIOTOBOpa
(mocrymneHue 3asBKH, BBIJa4a TEXHHYECKHX
YCIOBHUH, 3aKIOYEHHE JIOTOBOpA, MCIIOJIHEHKE
JI0roBopa, (haKTUIECKOe IIPUCOETUHEHHE)

Bomnpockr u 0TBETE

B pybpuke pa3smemmaroTcs 4YacTo 3ajaBaeMbIe
BOTIPOCHI, BO3HMKAIOIIKE Yy IOTpeOHTENEH, u
OTBETHI HA HUX

IIpunooicenue N 7
K CTaHAapTaM KadecTBa
o6cIyXuBaHUSI TOTpeOUTENEH

Crucox U3MEHSIOIHX TOKYMEHTOB
Nudpopmanus o kagecTBe 06CITyKHBAHKS TOTpeOHTENEH

yCIyT 3a roxg

(HaMMeHOBaHHE CETEBON OpraHMU3aIH)

1. O6bmas uHbOpPMANIS 0 CETEBOl OpraHU3auy

1.1. KomuaectBo moTpebureneil yciayr ceTeBoif opraHH3aium (maee - motpeGutenu) c
pasOMBKOM IO yYpOBHSM HANpsIKEHUS, KaTeropusM HaIeXHOCTH IOTpeOHTenedl u THIly
noTpebureneit (Gpusnyeckue uam IOpHANYECKHE JHUIa), a TaKXXe NUHAMUKA 110 OTHOIIEHMIO K
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rofy, peaIeCTBYIOIEMY OTUETHOMY, 3aII0IHSIETCS B IIPOU3BOIBHOM Gopme.

1.2. Konu4ecTBO TOYEK IIOCTaBKH BCETO M TOUYEK IIOCTABKH, 00OPYAOBaHHBIX IpHOOpaMu
y4eTa 3JeKTPHYECKOH SHEPIuy, ¢ pa3OuBKON: (pu3ndeckue Iuma, IOPUANIECKUE NI, BBOIHBIC
YCTPOMCTBa (BBOAHO-pACIIPENENUTENFHOE YCTPOHCTBO, IIaBHEBIA pACIpeIeIHTENbHBIA [IUT) B
MHOTOKBapTUPHEIE J0Ma, OecX03sHHbIe 0OBEKTHI JIEKTPOCETEBOTO X035 CTBA, IPHOOPHI yUueTa ¢
BO3MOXXHOCTBIO JUCTAaHIIMOHHOIO cOOpa JaHHBIX, a TaKkKe AWHAMHKA II0 OTHOIIEHHIO K TOJY,
IPEAIIECTBYIONIEMY OTYETHOMY, 3aIIOJIHAETCS B IPOM3BOJIBHOM (hopMme.

1.3. Mudopmanus 06 06beKTax JIEKTPOCETEBOTO X03AMCTBA CETEBON OpraHU3aliy: JIHA
BO3AYIIHbIX JuHuM (manee - BJI) u xabensHbx muamit (nanee - KJI) ¢ pas6buBKoi 0 ypoBHAM
HanpsDKeHUs, KonudecTBo noxcraniuii 110 xB, 35 kB, 6(10) kB B quHaMHKe OTHOCHTEIBHO
rozia, IpeIIIeCTBYIONEro OTYETHOMY, 3aIIOJHIETCS B IPOU3BOJIBHOM GopMe.

1.4. VpoBeHp (u3HYIECKOro H3HOCA OOBEKTOB 3JIEKTPOCETEBOrO XO3SHCTBA CETEBOIR
OpraHu3aliy C pa3sOUBKOH IO YPOBHSIM HANpPSOKEHWS M [0 THUIAM OOOpYHOBaHHA, a TAKKe
JUHAMHKa II0 OTHOWICHHIO K TOXdy, IPEAIIECTBYIOIIEMY OTYETHOMY, 3aIlONHAETCS B
IIPOU3BOJIHON (opMe ¥ BBHIPAXKAETCS B IPOLEHTAX IO OTHOIIEHHEO K HOPMATHBHOMY CPOKY
CIIy’kOBbI 0OBEKTOB.

2. Madopmanus o KagecTBe yCIyT 110 Iepeaade
SIIEKTPUYECKOM SHEPTHUH

2.1. Iloxasarenmn xayecTBa yCIyr IO I€pefade SIEKTPHUECKOM SHEPIHM B LEJIOM IO
CETeBOH OpraHM3allid B OTYETHOM IIEPHOJE, a TAKKe IMHAMHKA 10 OTHONIEHHIO K TOALY,
IPEIIIECTBYIOMEMY OTYETHOMY.

N IToxazarens 3HaYeHUE IOKA3aTeIs], TOBI

N-1 N Hunamuka
(Texymmii | ©3BMEHEHUS
rom) |mokasarels

1 2 3 4 5

lloxasarens cpemHell MOPOXOIDKHTENHHOCTH IIPEKpAICHMN

nepesavn JIeKTPHIECKON SHepruH ( )
1.1 BH (110 xB u Bbe)
1.2 CH1 (35 - 60 xB)
1.3 CH2 (1 - 20 xB)
1.4 HH (mo 1 xB)
. Ilokasarens cpemmedl YACTOTHI IpeKpamieHHH Iepenadn
SIICKTPUIECKOR SHEPruH ( )
2.1 BH (110 xB u Bsume)
2.2 CH1 (35 - 60 xB)
2 CH2 (1 - 20 xB)
2.4 HH (o 1 xB)
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IloxazaTens cpeaHed IPONOIDKUTEIBHOCTH IpeKpalleHuit
Imepeayud  9JEKTPUYECKOM  DHEPruM,  CBSA3aHHBIX  C
IIPOBEIEHHEM  PEMOHTHBIX  paboT  Ha  OOBEKTax
JJIEKTPOCETEBOIO  XO3AHCTBA  CETEBOM  OpraHU3alliH
(cMeXHOH CceTeBOM OpraHMW3alMi, HHBIX BIAEIbLEB

0OBEKTOB AIIEKTPOCETEBOTO X03sHCTBA) ( )

3.1

BH (110 xB u BrI11IC)

3.2

CH1 (35 - 60 xB)

3.3

CH2 (1 - 20 xB)

3.4

HH (0 1 xB)

Ilokasarens cpenHeill 4YacTOTHI INpeKpalleHMil Iepenaun
DNICKTPUYECKON SHEPIMH, CBA3aHHBIX C IIPOBEIEHUEM
PEMOHTHEIX paboT Ha 0OBEKTaX BIEKTPOCETEBOTO X035HCTRA
CETeBOM OpraHuMsanuy (CMEXHOH CeTeBOM OpraHU3aluH,
HHBIX BIIQJENbIEB OOBEKTOB 3JIEKTPOCETEBOTO XO3SAMCTBA) (

)

4.1

BH (110 xB u Bbire)

4.2

CHI (35 - 60 xB)

4.3

CH2 (1 - 20 xB)

4.4

HH (no 1 xB)

KomuuecTo ciyyae HapymieHus KadecTBa NEKTPHIECKOH
OHEPTUM, IOATBEPXKIECHHBIX aKTaMH KOHTPOJHUPYIOIIHX
OpraHu3aluii ¥ (MJIK) PEIEeHUSIMH Cya, IITYKH

5.1

B ToM wWHCTe KOMHMYECTBO CilydaeB HApYIICHHS KauyecTBa
SJIEKTPHYECKON SHEPTHM IO BHHE CETEBOM OpraHM3alyy,
TOATBEPXKICHHBIX aKTaMH KOHTPOIMPYIOINUX OpraHU3aIlyit
4 (MJIK) PEIICHHUSIMHE Cy/Ia, INTYKH
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